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| ntr oduction

The Florida Department of Transportation (DOT) contracted with the Bureau of Economic and
Business Research (BEBR) at the University of Florida to conduct a customer satisfaction survey of
commercia driver satisfaction with the Florida State Highway System. This survey was intended to
provide an objective evaluation of commercial Florida Highway users, focusing on seven geographic
areas. Another survey of Florida residential drivers was conducted simultaneously, which alows for

comparison and aggregate evaluation of satisfaction with the Florida State Highway System.

Overview of Survey Method

The survey used for this study was created by the Florida Department of Transportation, using
information collected from a series of focus groups and individual interviews to determine the needs and
expectations of FDOT customers. The survey instrument, submitted by FDOT, was programmed and
evaluated by BEBR programmers and supervisors. The survey instrument was translated into Spanish by
BEBR staff with backgrounds from a number of different Spanish-speaking countries, including Cuba,
Puerto Rico, Spain, Nicaragua and Venezuela. The final Spanish instrument was considered to be
mutually intelligible to speakers of each dialect.

Listed sample for commercial drivers was provided by the Florida Department of Motor Vehicles.
Participants were drawn from each of the seven districts identified by the FDOT (see table 1 in Appendix
to identify counties in each district). Respondents represented all 67 Florida counties.

Data collection began on September 28, 2000 and ended December 22, 2000. Overall, atotal of

1767 surveys were compl eted.

Sample Design

FDOT requested that a total of 250 surveys be conducted for each district, for a total of 1750
completed surveys of commercial drivers. This was intended to yield a margin of error no more than 6
percent per district and 2.3 percent statewide. The actual margin of error will be different for each
guestion and will depend on the distribution of responses for that question. The margins of error above
are maximums. Margins of error for individual questions will probably be lower.
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A total of 6,295 telephone numbers were provided from the listed sample. Anywhere between 829
and 1,079 numbers were assigned to each district, depending upon the response rates within each district.
The district map was established by the Florida Department of Transportation. The counties found in the

7 districts are listed in table 1 in the Appendix.

Disposition of calls

As with al surveys the outcome of a telephone call can vary. For this survey the maximum
number of calls made to each telephone number was 15 and refusals were called back twice in most cases.
Table 4 in Appendix shows the final disposition of all telephone calls by district. Table 2 in Appendix
shows total completes by district. Response rates as sanctioned by the American Association for Public
Opinion Research (AAPOR) are presented in Table 4. Please reference the AAPOR website
(www.aapor.org) for a complete description of all response rate cal cul ations to decide which response rate
best satisfies the DOT needs. The AAPOR response rates tend to be very conservative and therefore
lower than those often reported by survey organizations.

Completed cases are those where the respondent answered all of the questions (which can include
responses of “Don’t Know” or “Not Available” for individual questions). Refused cases are those where
the informant or the respondent refused to participate. Almost none of the refusals occurred on the
introduction screen. The magjority of respondents listened to the introduction and continued to answer the
next 2 screening questions. It was at this point the majority of refusals took place. Respondents refused
to participate when we asked to speak with the selected respondent (adults age 18 and over with a
commercial driver’slicense).

Ineligible cases are those cases where the contact number was disconnected, was a business, a fax
machine/data line, the respondent was language unable, or the phone number was a cell phone.

Most of the ineligible cases came from the following situations where the person contacted did not have a
commercia driver’slicense, or where the commercial driver had been retired for more than one year.

Although cases could have been called a maximum of 15 times, some cases persistently resulted in

“Potential eligible’ surveys where callbacks were arranged but never completed. In many cases nobody
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ever answered the telephone. These cases were given no answer, busy and answering machine

dispositions.

Survey staff and training

The BEBR Survey Program relies primarily on UF students as interviewers and shift supervisors.
The mgjority of these are undergraduate students, although some graduate students and non-students
interview as well. A total of 135 different interviewers and 15 supervisors worked on the commercial
FDOT survey.

When hiring, preferenceis given to interviewers who have had previous experience with telephone
surveying or telemarketing and who have some computer experience, given the CATI system. Initial
training took approximately two hours and is conducted by one of the two training supervisors. The
training process involves practice surveying and role-playing. The practice survey is intended to
introduce new employees to common problems and to help them anticipate strategies for dealing with
difficult respondents. This training also served as a forum for them to master basic interactions with the
survey software. The role-playing exercise is repeated until the trainer is confident that the new employee
will be able to conduct surveys with minimal errors.

After initial training, new interviewers are heavily monitored for the first two weeks of
interviewing. All interviewers have gained experience training on the BEBR monthly survey before
administering the FDOT commercial survey. Each interviewing station is provided with atip sheet on the
commercial FDOT survey that supplies necessary information about the survey and respondent selection
(refer to table 3 in appendix). Each interviewer is tested on general knowledge of the survey before

working on the FDOT commercial survey.

M ethods of quality control

Data quality control is imperative in a telephone survey lab. The BEBR Survey Program uses

three methods for isolating interviewers whose data are of questionable quality.



1. Telephone calls are randomly monitored by supervisors by tapping into cals. While sitting in an
office adjacent to the survey lab, supervisors used a phone system that allowed them to listen to the
phone conversations of all interviewers while they conducted the surveys. Interviewers were unable
to detect when they were being monitored. Supervisors monitored interviewers randomly, with the
exception of new employees and those whose performance warranted extra supervision. This method
is excellent for detecting interviewers who rush respondents, take shortcuts in probing, or those who
complete interviews that respondents terminate early. The latter isthe most difficult to detect because
the call actually takes place and some of the dataiis, in fact, legitimate.

2. A random set of cases were called back by supervisors each night, and several key variables were
verified. This method targeted cases where the interviewer never talked to the respondent or where
the respondent refused to finish the survey.

3. Each day a set of programs filtered cases that were exceptionally short. It does not pay for
interviewers to take a long time to fabricate a case given the opportunity costs of doing a legitimate
survey and the increase probability of being monitored while fabricating an interview. Thus the
programs filtered out cases where interviews took 5 minutes or less. All cases of 5 minutes or less

were called back by supervisors to verify that the survey was compl eted.

The survey lab has different groups of interviewers to work on Spanish cases and refusal cases in addition

to the regular interviewers.
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Tabl e 2

DI STRICT 1 TOTAL COVPLETES: 225
DI STRICT 2 TOTAL COVPLETES: 247
DI STRICT 3 TOTAL COVWPLETES: 230
DI STRICT 4 TOTAL COVWPLETES: 263
DI STRICT 5 TOTAL COMPLETES: 266
DI STRICT 6 TOTAL COMPLETES: 237
DI STRICT 7 TOTAL COVPLETES: 250

NOTE: We were unable to include the conpl etes where
respondents refused to identify their county.



Tabl e 3

DOT-COM INTERVIEWER TIP SHEET

Whoweare:
We are calling from the University of Florida on behalf of the Department of Transportation.

Why we are calling:

We are doing a survey to assess satisfaction with the Florida state highway system from a Commercia Driver's
point of view.

What we want:
There are 4 sets of questions we will be asking:

Q

000

Visibility/Opinions on Construction Zones
Visibility/Safety on FL State Highway System
Opinions on Travel Times and Traffic
Satisfaction with roads, pavement, overall

NOTES:

a
Q
Q

Q

We need to speak with respondents that are Commercial Drivers and over the age of 18.

If the respondent has been retired for less than one year, complete the survey.

If the respondent has been retired for more than one year, code record as no eligible respondent and leave a
message.

Their phone number was selected at random from alist of commercial driversin FL.

REBUTTALS

a
Q

Q

Itisafairly short survey, about 5-8 minutes.

It will help the Department of Transportation locate key areas of the highway system that need
improvement.

The results will help assess Florida Commercial Driver’ s satisfaction with the state highway system.
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Tabl e 4

AAPOR Final
Disposition
Report:DOT_COM
12/30/0/ 12:00

Code Disposition Total Unknown if other QM
1100 Complete 17169 Complete Interview 1769
1200 Partial Complete 5 Results: 5
2110 Strong Refusal 142 (Estimated = 0.00)
2120 Soft Refusal 216 Response Rate 1: =>0.61
2210 Resp Never Available 77 Response Rate 2: =>0.62
2221 Ans Machine, No Message 13 Response Rate 3: =>0.65
2222 Ans Machine, Message 156 Response Rate 4: =>0.65
2310 Dead 43 Response Rate 5: =>0.65
2320 Phys/Mentally Unable 18 Response Rate 6: =>0.65
2330 Language Unable 131 Cooperation Rate 1: =>0.72
2331 Spanish Case 2 Cooperation Rate 2: =>0.72
2340 Misc Unable 145 Cooperation Rate 3: =>0.83
3120 Busy 18 Cooperation Rate 4: =>0.83
3130 No Answer 98 Refusal Rate 1: =>0.12
3140 Ans Mach (Don't Know if 0 Refusal Rate 2: =>0.13
Household)
3150 Technical Phone Problems 47 Refusal Rate 3: =>0.13
3151 Temporary Phone Problems 0 Contact Rate 1: =>0.86
4200 Fax/Data Line 1 Contact Rate 2: =>0.91
4310 Non-working Number 197 Contact Rate 3: =>0.91
4320 Disconnected Number 468
4410 Number Changed 194
4420 Cell Phone 10
4430 Call Forwarding 6
4510 Business/Government/Other 88
Org
4511 business complete 0
4512 business ineligible 0
4520 Institution 2
4530 Group Quarters 0
4700 No Eligible Respondent 1308
4800 Quota Filled 0
5100 Callback, Resp Not 0
Selected
5200 Callback, Respondent 0
Selected

Total completesin Table 4 may not match total completes in other areas of the report due to inconsistent reporting between
sample management software and data collection software.
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District 1

Florida Department of Transportation
Commercial Drivers Satisfaction Survey

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. nhumbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.* Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

PART |

We are interested in your experience in construction zones on the State Highway System. We would initidly like
to know:

A. Haveyou traveled through a FDOT
construction project in the last 12 months? Yes 90 No 10

If you answered no to |-A, please skip to Part |1. If you answered yesto question I-A, please proceed to question
11-B.

Strongly | Agree | Disagree | Strongly No

ltem Agree Disagree | Opinion
B. Signs notifying me of the construction 21 66 10 1 2
allowed me enough time to adjust my speed.
C. Construction zones were clearly marked. 21 71 6 1 1
D. Construction zones were safe to drive 13 64 18 2 2
through.
E. Construction work did not affect my ability 10 55 26 6 5
to provide goods and services to my customers.
F. Construction projects on state roads are 3 41 37 12 7
completed in atimely manner.
G. | was satisfied with completed FDOT 12 74 10 1 3

construction projects.

'Due to rounding, sometimes the percentages do not total to 100.
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PART I

The next set of questions deal with visibility and safety while driving on the State Highway System. Please
indicate whether you strongly agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree | Disagree Strongly No
Agree Disagree | Opinion

A. Safety laws are well enforced by the
Florida Department of Transportation. 8 66 17 4 5
B. Weight laws are well enforced by the
Florida Department of Transportation. 12 64 g 5 14
C. Current motor carrier safety regulations
are adeguate. 8 &7 15 1 g
D. Motor carrier officers are courteous when
taking enforcement action. 1 59 g 3 17
E. During the day, visibility of roadway
striping and markings is good. 10 a1 7 1 0
F. At night, visibility of roadway striping
and markings is good. 5 65 19 5 5
G. Spacing of exit and crossroad signs allow
me enough time for travel decisions. 9 - 1 1 5
H. | am satisfied with the overall visibility
of road signs. 1 80 8 0 0

PART |11

The next questions relate to travel times and traffic. For these items, please indicate whether you strongly
agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree | Disagree Strongly No
Agree Disagree | Opinion

A. | am satisfied with the amount of time it
takes to travel within local cities or towns. 6 53 32 5 4
B. | am satisfied with the amount of time it
takes to travel between local cities or towns. 8 72 17 1 2
C. Theoverdl level of traffic congestion on
the State Highway System is acceptable. 4 48 37 9 2
D. Posted speed limits on the State Highway
System are reasonable. 10 80 10 1 0
E. Most vehicles remain within the speed
limit on the State Highway System. 3 20 56 18 3
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PART |V.

Very Very No
Question Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion

A. Overall safety on state roads. 8 73 15 1 3
B. Overall smoothness of the roadsin the 7 62 25 3 4

State Transportation System.
C. Thetransportation system provided by

FDOT. 6 75 12 1 6
PART V.

Before concluding this survey, we'd like to ask you afew guestions about yourself.

A. For how many years have you been alicensed commercia driver in Florida? ___ years

YEARS

Lessthan ayear to5years

6to10years

11to15years
16to 20 years
21to25years
26to 30 years
31lto35years
36to 40 years

Morethan 40 years

B. Out of which county in Florida do you operate?

.37
.37

1, ALACHUA

3, BAY

5, BREVARD

8, CHARLOTTE
11, COLLI ER
13, DADE

14, DE SOTO
16, DUVAL

17, ESCAMBI A
20, GADSDEN
25, HARDEE
26, HENDRY
28, H GHLANDS
29, HI LLSBOROUGH
35, LAKE

36, LEE

37, LEON

41, MANATEE
45, NASSAU

=
CPONOROENOORPOONOOO

Per centage

26
26
16
10

N W o1 ©

3

75
12
74
37
87
87
37
37
25
87
37
49
75
23
37

.24

75
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47, OKEECHOBEE 1.50
48, ORANGE 1.50
51, PASCO 1.12
52, PI NELLAS 1.12
53, POLK 20. 60
55, ST. JOHNS 0. 37
56, ST. LUCI E 0.75
57, SANTA ROSA 0. 37
58, SARASOTA 2.25
59, SEM NOLE 0.75
60, SUMTER 0. 37
-8, 68, DK 1.87
-9, 69, NA 4. 87

C. When driving for your company, do you drive:

69 Localy
22 Regionaly
9 Nationally

D. What type of vehicle do you use most while working?
15 Bus
15 Dump Truck
7 Retired (no vehicle)
9 Van
26 Semi-Truck
4 Tanker

24 Other (Specify)

Do you have any additional concerns that you would like FDOT to be aware of?
| don’t think they can performthey need to be nore strict with the speed limt
peopl e drive wreckless they are aggressive drivers.

They need to use nobney nore appropriately. They tend do sonething then go back and
redo it 6 nonths later.

Go along and pick up the tire shreds
More 4 | anes roads and to bring the speed Iimt up to about 70.
The people on the roads are what nmake the roads unsafe. He is from Pittsburgh so he

is pleased with the roads down here. Martin Luther king in his area needs to be
repaired

The road construction within the city one and two | ane roads are unaware of what
t here doi ng




The cities, counties, FHP are all trying to take over the dept. OF transportation
The Pol k Parkway was the extrene epitonme of noney wasted. This new road has sl owed
down his travel tinme they could have w dened existing roads and saved that noney
because there was no need for it. They also..

I think they are doing as good of a job as they can with the noney that they have to
work with. ..

Speed of sonme of the truckers

QO der people in RV s need to have comm Drivers license. As well... They need to be
regul ated as well. ..

More street lighting at mmjor intersections.

Check the tires of the trucks. Could be dangerous otherwi se.

Most inportant thing is to be careful, especially when driving a commercial vehicle

I wish they would enforce the law with regular cars, treat all drivers on the highway
the sane. People are taking advantage of commercial drivers. As a conmercial driver
can only drive 10 hrs. A day, they s..

Congestion on 951, CGold Gate Parkway, 846

Stop signs are nessed up. There are a lot of signs you can't see.

Wei ght checkers abuse there authority.. Not nice

They could be nore strict with the law with drivers.

The night driving with the newer vehicles with the bright lights--they blind you even
when they are on dim

Do sonet hi ng when people haul things and stuff falls off.
Take care of the roads, they are getting too crowded
Li ghti ng on hi ghway signs seemto bright when lit up.

H ghway construction seens to be done right the first tinme. They don't build for the
future and the rising nunbers of people who are noving down here and using the roads.

Problems with the US H ghway 41; specifically the stretch between Pal metto and
Bradenton (50nmph speed limt thinks that is tricky when in the curved | ane because so
narrow with just one lane)-also hates r...

Stronger enforcenment of traffic laws ...red light running and inproper turns and
peopl e need to use turn signals

The timng of the red lights on hw 17 and first street are way off and sonething
needs to be done.

Trucks traveling on the highway way over the speed Iimt, cutting people off etc and
make it very unsafe

Need to get road fixed around where she lives

The yield sign going on to the interstate, are not |arge enough, nakes it dangerous.
Enl arge the yield sign on State Rd 78 on |75.
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I wish they would | ook at four |anes other roads on the state hi ghway system

Shoul dn't increase the weight the truckers are allowed to carry - increasing the
wei ght is bad for roads and very dangerous because too hard to stop trucks with such
hi gh wei ghts

Wuld Iike to see nore unmarked cars on kings hwy. Has said something to sheriff,
not hi ng done.

He thinks there needs to be nore enforcenent on speed

Coordi nation of traffic signals nore effective

Road rage

Shoul d be on the county(Lee) nor e roads , and 1-75 needs to be wi der

Too many cars junping in front of school buses and cutting in front to get around
rail road crossings

On route 4, coming up on exit 18 there has been a section where there is pothole that
is continuously getting bigger. She thinks it is a hazard, cars can get pulled to
side of road when hitting it.

Buil d nore roads

Peopl e are running stop arns of the bus, not that they nean to, they are just in
another world, not in tune to their driving, their mnd is el sewhere, not paying
attention to the road or the signs.

Needs to make snoot her bridges

GQuys in the cars not very courteous

Need to speed up repairs on the state hi ghways.

Pl an for popul ati on growth where roads are concerned.

Need nore rest-stops, and nostly they are two far apart on the mmjor highways

Sl ower speed limts for the sem s and need nore police

Cuban drivers are pretty unsafe to be able to drive around.

Traffic can be real bad.

A |l ot of people where he lives have no drivers license or no insurance and therefore
there are no random checks for this.

Truck inspectors are too many and this is a waste of taxpayers noney.

M xed feelings, it depends on where you go, some places are overly protective, and
sonme are too lax, in 4 years |'ve never been pulled over and | never wear a seat
belt. | should' ve been pulled over, and

Idiots that run around at 90nmph but then again they officers to handl e the probl em

To nmuch speeding. Signs don't control speed of traffic.

A lot of the trucks on the road are not up to safety regul ations and there should be
nore strongly enforced regul ations
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Put sonme unmarked cruisers on streets and hi ghways to conbat the road rage; there are
not enough officers patrolling streets and hi ghways to catch people.

O her B drivers should have a safety course because they don't understand blind stops
and how long it takes to break for a truck.

Signage is poor. Signs on the signs on the side of the road indicating what route
you're on - you can hardly see them- they're way too snall, and there's not enough
of them out them

They need nore lanes and it's too congested...it's hard to get fromplace to
pl ace...rush hour traffic is bad

Four wheel drivers cut in front of sems and brake w th out |eaving enough space.
When getting a driver's |license, people should be nade to sit in a sinulator and see
what it would be like to drive and spec..

Local traffic engineers need to get traffic signals tinmes where they are not stopping
at every single light. That was you would burn |l ess fuel, and cut down on pollution
In Manatee county there is only on..

(note) of traffic |ights worked out, so that people would not only help the
environnent, but |ess people would run red lights and it woul d cause | ess road rage.

Not enough enforcenent of current |aws-- |lots of reckless driving

Need nore state troopers

Good job on I-4 project with exceptions in the Plant City area; highway 39 was a

di sadvantage to a | ot of people and the Haines city area needs ranp gui dance through
the area - not enough safety in Haines city.

Bi ggest concern is on 75 , like going through Gai nesville, Ccala, wldwood, trucks
are not allowed in the left lane, it would be nore safer if they were. Lack of
courtesy and respect to drivers,

In his area collier county has fallen behind in expanding the roads and they need to
catch up

Leon and Jefferson county Hol mes and Washi ngton deteriorated road conditions and
pot hol es

Qperators that do not have required |icense.

He wi shes HW 17 would get finished soon

Metro or train get the cars off the road

Everything is normal. ..

Stop lights need to be taken out of 27 ....

He has a very distasteful experience with the Florida highway patrol and he wants to
have his say sonetinme down the road...an accident he was had fal se accusations that

were not true...nade by an investigati..

Vehicl es tailgating other vehicles, makes it a very dangerous system increase the
potential of amounts of accidents

FDOT does a really good job doing what they do.

Speed | aws shoul d be enforced nore

18




Roads need to be better lit. Like the highway.

Rapi d changes of speed on hi ghways. These are |ike speed traps. They need to be
nore considerate on the point systemfor comercial drivers, because comrerci al
drivers are on the road a |ot and are nore su..

Roads are not snpboth enough. The roads are very bouncy when riding in a sem -truck

Snoot h out 540 and Dundee road. Need to fix the part by the golf course. During
construction the roads have been al nost undrivabl e.

Rai se the rate to 95000 thin Kk it's a good idea. Disagree with safety on cons. Zones
on SR25 or US27 many tires were destroyed.

1.speed Iimt |ower back down to 65 nph 2.need changes w on ranp on interstate (
exanple Aico rd and i-75) traffic going north/south flowi ng over. Causes trunks
entering on ranp to go slow speeds, while

Aubur ndal e--bad striping and nmarkings--accidents will happen--especially at night----
no merge space the on ramp 27---540a into Lakeland is terrible---they were good roads
and now it is bad because of the p

Crazy drivers
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District 2

Florida Department of Transportation
Commercial Drivers Satisfaction Survey

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. numbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.' Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

PART |

We are interested in your experience in construction zones on the State Highway System. We would initially like
to know:

A. Haveyou traveled through a FDOT
construction project in the last 12 months? Yes 94 No 6

If you answered no to |-A, please skip to Part |1. If you answered yesto question I-A, please proceed to question
[1-B.

Strongly | Agree | Disagree | Strongly No

Question Agree Disagree | Opinion
B. Signs notifying me of the construction 22 69 7 1 1
allowed me enough time to adjust my speed.
C. Construction zones were clearly marked. 20 73 5 0 1
D. Construction zones were safe to drive 12 57 27 2 2
through.
E. Construction work did not affect my ability 11 58 20 3 8
to provide goods and services to my customers.
F. Construction projects on state roads are 3 29 44 15 9
completed in atimely manner.
G. | was satisfied with completed FDOT 12 68 16 2 3

construction projects.

'Due to rounding, sometimes the percentages do not total to 100.
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PART I

The next set of questions deal with visibility and safety while driving on the State Highway System. Please
indicate whether you strongly agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree | Disagree Strongly No
Agree Disagree | Opinion

A. Safety laws are well enforced by the
Florida Department of Transportation. 13 63 17 2 4
B. Weight laws are well enforced by the
Florida Department of Transportation. 13 - 12 0 13
C. Current motor carrier safety regulations
are adequate. 6 69 14 2 10
D. Motor carrier officers are courteous when
taking enforcement action. 5 53 15 3 22
E. During the day, visibility of roadway
striping and markings is good. 1 - g 1 0
F. At night, visibility of roadway striping
and markings is good. 8 63 53 3 3
G. Spacing of exit and crossroad signs allow
me enough time for travel decisions. 5 6 12 1 5
H. | am satisfied with the overall visibility
of road signs. 8 - g 1 0

PART |11

The next questions relate to travel times and traffic. For these items, please indicate whether you strongly agree,

agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree | Disagree Strongly No
Agree Disagree | Opinion

A. | am satisfied with the amount of time it
takes to travel within local cities or towns. 3 56 29 8 4
B. | am satisfied with the amount of time it
takes to travel between local cities or towns. 6 75 14 2 2
C. Theoverdl level of traffic congestion on
the State Highway System is acceptable. 1 46 a1 9 3
D. Posted speed limits on the State Highway
System are reasonabl e. 5 78 15 2 0
E. Most vehicles remain within the speed
limit on the State Highway System. 2 24 53 21 1
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PART IV.

Very Very No
Question Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overall safety on state roads. 9 77 8 2 4
B. Overal smoothness of the roadsin the 5 59 26 8 2
State Transportation System.
C. Thetransportation system provided by
FDOT. 8 72 10 2 8

PART V.

Before concluding this survey, we' d like to ask you afew questions about yourself.

A. For how many years have you been alicensed commercial driver in Florida? _ years

YEARS Per centage
Lessthan ayear to5years 25
6to10years 26
11to15years 12
16to 20 years 11
21to25years 7
26to 30 years 10
31lto35years

36to40years

Morethan 40 years

B. Out of which county in Florida do you operate?

1, ALACHUA 8. 64
2, BAKER 1.23
4, BRADFORD 2.06
9, A TRUS 0.41
10, CLAY 8.23
12, COLUMBI A 3.29
14, DE SOTO 0.41
15, DI XI E 2.06
16, DUVAL 38. 27
17, ESCAMBI A 0.82
21, d LCHRI ST 0.82
24 HAM LTON 0. 82
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29, H LLSBOROUGH 0.41
32, JACKSON 0.41
34, LAFAYETTE 1.23
38, LEVY 3.70
40, MADI SON 2.47
42, MARI ON 0.82
45, NASSAU 2.06
54, PUTNAM 4.53
55, ST. JOHNS 11. 11
56, ST. LUCI E 0.41
61, SUNANNEE 3.29
62, TAYLOR 0.82
64, VOLUSI A 0.41
66, WALTON 0.41
-9, 69, NA 0.82

C. When driving for your company, do you drive:

69 Localy
21 Regionaly
10 Nationally

D. What type of vehicle do you use most while working?

15 Bus
8 Dump Truck
12 Retired (no vehicle)
7 Van
28 Semi-Truck
2 Tanker
29 Other (Specify)

Do you have any additional concerns that you would like FDOT to be aware of?
Need to pay attention to the independent |oggers3

| think they ought to sone how get nore troopers on the road. In our area there is
only one trooper frommdnight to 6 in the norning. Troopers need to work in shifts.

When everybody does their part the public will be satisfied

301 into Gainesville needs to get finished faster and 95 south towards St Augustine
needs to get done faster




Speed limts, certain areas need to higher and certain need to be | owered

Work on roads during evenings and ni ght not during the day because they are a hazard
Snoot h roads out (i-10)!

The yields signs at sone exits need nore enforcenent

Driver's who turn | or r do not anticipate turning, and pull in front, creating very
dangerous conditions. Drivers running red |ights.

They shouldn't require us to have a conmercial drivers license they should go back to
the chuffers license for local drivers and shouldn’'t be associated with over the road
drivers

Just concerned with the fact that Georgia is widening 95 and 75 but Florida is not
from Vero beach northward and | feel that it is needed

Traffic control, Anderson Colunbia has very poor traffic control in places where they
are working on the roads. They |l et people pass in one |ane and don’t have the ot her

si de stop.

A lot of these roads too narrow.

Hw 27 between Bronson and WIlliston, there are lowvisibility areas where it should
be no-passing zone, and is not narked as so.

Concrete on i-95 north, North side of Trout River Bridge, terrible. Took sonething
that was bad and nade it worse. Stopped working on that and started working
somewhere el se. Do sonething about it!!!!

Di fferent conpani es want you to have di fferent nunbers of years of experience as a
conmercial driver. Sone drivers don't have enough experience.

Lot of trucks that are unsafe on the roads and conpanies don't care about it.
Indifferent to safety regul ati ons.

484 has trees that block buses' view of the railroad tracks. Need to be
trimmed...100 buses go by there and nothing has been done...dangerous. County road
337 between 121 and 336 too narrow for buses to go

Consi dered the additions of passing zones on state hi ghways woul d be noney well spent
in regards to safety highway 75 in particular

281 in 55 County, gets too congested
The tires and trash | eft on hi ghway

Total disagreenent with the states driver education with the awareness of 18 wheel ers
in drivers ed.

The | ocal roads need sone inprovenents
Overall speed limts are good, but there is a | ack of enforcenent for speeders.

Confused why they do road work on 39th and 43rd, really nice work, and then they go
and tear it up again.

The speed limts are not enforced

Men in the road out of work zone 1-10 roadwork is very poor.




| amdissatisfied with the regulations of the truckers but they are m ssing the boat
because the warehouses and the brokers and those kind of people need to be regul ated
t 0o.

Rel i eve the overcrowdi ng and dangerous hi ghways to create a safer atnosphere from
clay county to Duvall county

They work hard and do what they have to do, the contractors, they get out there early
in the norning, when the fog is around, you can run up on them and not even see them
and the people here are really court...

Del ays on construction projects and not conpleted on tine; on time conpletion rate is
terrible; stop trying to give contracts to locals - give contracts to other people so
it's scattered out and the work is..

The fact the |l arge comercial vehicles always abuse the speed lint and there is
al nost no enf or cenent

Peopl e drive too fast on the interstate
Traffic congestion in netropolitan areas.
At night the illunmnation needs to be brighter.

Probl ems with people running school bus stop arns on the hi ghway. .. people go right
t hrough t hem

Enforce the left |ane | aw

Need to have nore officers for enforcenment, they have a tough job and not enough
people to do it

Doing a better job now than B4, said that the striping they used to use is better
than the one they use now.

Quit using lights in construction zones because they blind drivers.

Roads coul d be better too many safety checks; should not stop truckers so often
shoul d have a sticker or sonething that clears you for a while

Concer ned about some repair work in Duvall on US1 by enlarging the turn | anes that go
nowhere, and has no abundant traffic, therefore doesn't need it. The areas that need
extension nore are those with higher t

Sonme regul ation of the | anguage on the cb radios - too much dirty | anguage.

The anpunt of construction has an effect on other drivers which causes a | ack of
safety on the highway. There is too nuch construction taking place at the sanme tinme -
which is why it takes so long to conplet...

Li ke to see the logging trucks on SR AlA sl owed down. They drive way too fast.

Well no | reckon they are alright. they haven't nessed with ne.

He likes the DOP a | ot

Pol i ce thensel ves. Pay attention to four wheel traffic. Says young girls are poor
drivers. Cars do not allow roomfor maneuveri ng.

Interstate 10 is very rough between Crestview and Pensacola and Hw 29 the speed
l[imt is not obeyed at all and hwy 90 speed linmt is ignored, nore enforcenent
of ficers need to be placed




The conmercial drivers out there - if they do not speak English, they should not have
a commercial drivers license.

Road rage with car drivers should have heavi er penalti es.

They need to do better markings where they are doi ng construction especially on 207
Florida has the best roads in the country, doing a great job. Tractors do not have
enough rest area, trying to pull over between 7 pmand 430 amthere is no place to

park, and that is when people are nbst a

Construction zones do not have clear markings sonetinmes, com ng around a corner at

the imt and you conme to a deadl ock. Cones to a halt, or only has one |lane. 195

north past airport has a grooved patch t...

(note)

Strongly unfair to the truckers, because they don't allow radar detectors for weather
info etc.

Change exit numbers to correspond with mile markings.

Bl andi ng has very bad traffic

Intersection at 121 and 27

1. | think they ought to have a person inspecting all work that is done where they
are addi ng shoppi ng centers and whatnot - inspect pavenent to nake sure it's snooth
after work is done

Thi nks they should make the lines better to see when it's raining out side

Sl ow about taking snoke signs down after fires.

They need to watch people fromrunning stop arnms for school busses

Cell phones on the roads, | hate them get rid of them | want |aws agai nst them
whi | e driving Fedexpress nationw de is against cell phones while driving a vehicle

VWhen approaching a road adjustment, they need to have signs further back to nake
peopl e aware of flag man areas/construction zones. Because people have a shorter
amount of tine to adjust there speed.

These peopl e down here drive too fast.

| nprove shoul ders, overall road inprovenment and repaving

They need to | ook nore closely at 1-10 east to |-95 south...the construction is poor

Too many 18 wheel ers exceed the speed limt
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District 3

Florida Department of Transportation
Commercial Drivers Satisfaction Survey

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. nhumbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.* Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

PART |

We are interested in your experience in construction zones on the State Highway System. We would initidly like
to know:

A. Haveyou traveled through aFDOT
construction project in the last 12 months? Yes 92 No 8

If you answered no to I-A, please skip to Part I1. If you answered yesto question I-A, please proceed to question
[1-B.

Question Strongly | Agree | Disagree | Strongly No
Agree Disagree | Opinion

B. Signs notifying me of the construction 26 66 4 3 0
allowed me enough time to adjust my speed.

C. Construction zones were clearly marked. 26 66 6 1 0

D. Construction zones were safe to drive 12 64 17 5 2
through.

E. Construction work did not affect my ability 9 58 21 3 9

to provide goods and services to my customers.

F. Construction projects on state roads are 2 36 41 13 8
completed in atimely manner.

G. | was satisfied with completed FDOT 13 66 12 4 5
construction projects.

'Due to rounding, sometimes the percentages do not total to 100.
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PART Il

The next set of questions deal with visibility and safety while driving on the State Highway System. Please
indicate whether you strongly agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. Safety laws are well enforced by the
Florida Department of Transportation. 9 68 14 3 6
B. _Weight laws are well enforg:ed by the
Florida Department of Transportation. 17 57 8 1 17
C. Current motor carrier safety regulations
are adequate. 13 68 8 1 10
D. Motor carrier officers are courteous when
taking enforcement action. 6 62 13 1 18
E. During the day, visibility of roadway
striping and markings is good. 1 80 7 1 0
F. At night, visibility of roadway striping
and markingsis good. 8 - o5 3 0
G. Spacing of exit and crossroad signs allow
me enough time for travel decisions. 1 5 1 1 1
H. | am satisfied with the overall visibility
of road signs. 1 a1 . 0 0

PART 111

The next questions relate to travel times and traffic. For these items, please indicate whether you strongly
agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. | am satisfied with the amount of time it
takes to travel within local cities or towns. 4 55 29 8 3
B. | am satisfied with the amount of time it
takes to travel between local cities or towns. 8 69 21 2 0
C. Theoverdl level of traffic congestion on
the State Highway System is acceptable. 2 55 33 7 3
D. Posted speed limits on the State Highway
System are reasonabl e. 12 76 1 1 0
E. Most vehicles remain within the speed
limit on the State Highway System. 2 27 49 19 3




PART |V.

Very Very No
Question Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overall safety on state roads. 5 83 10 1 1
B. Overall smoothness of the roadsin the 3 53 35 9 1
State Transportation System.
C. Thetransportation system provided by
FDOT. 8 76 7 1 7

PART V.

Before concluding this survey, we' d like to ask you afew questions about yourself.

A. For how many years have you been a licensed commercial driver in Florida? _ years
YEARS Per centage
Lessthan ayear to 5years 25

6to 10 years 26
11to 15years 13
16to 20 years 12
21to25years 6
26to 30 years 10
3lto35years 4
36to 40 years

Morethan 40 years 3

B. Out of which county in Florida do you operate?

3, BAY 9.21
7, CALHOUN 2.63
13, DADE 0. 44
17, ESCAMBI A 23. 68
19, FRANKLI N 0. 88
20, GADSDEN 5. 26
25, HARDEE 0.44
30, HOLMES 0. 88
32, JACKSON 8. 33
33, JEFFERSON 0.44
36, LEE 0.44
37, LEON 12.72
39, LI BERTY 0. 44
46, OKALOCSA 13. 16
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48, ORANGE 1.32
49, OSCEQLA 0.44
55, ST. JOHNS 0. 88
57, SANTA RCSA 5. 26
64, VOLUSI A 0. 44
65, WAKULLA 2.19
66, WALTON 4.82
67, WASHI NGTON 2.63
-8, 68, DK 0. 44
-9, 69, NA 2.63

C. When driving for your company, do you drive:

65 Localy
24 Regionaly
11 Nationally

D. What type of vehicle do you use most while working?

17 Bus
Dump Truck
Retired (no vehicle)
9 Van
25 Semi-Truck
2  Tanker

32 Other (Specify)

Do you have any additional concerns that you would like FDOT to be aware of?

Peopl e getting in way; and slow ng down--difficult and dangerous

The fact the car and RV notorists are not educated about the things they should know
nore about seni-truck safety

Bridges are falling apart

Enforce the speed Iimt

Enf orcenent of speed Iimt

She thinks that they shoul d enphasi ze nore the stop arns for school buses. No one

stops for themin either Iane. She w shes that they would stop breaking east
colonial road so much. She thinks that is a w
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Capital circle in Leon should be nore then two | ane

H ghway 20 between Leon and Bristol- poor drainage

FDOT needs to step in because a nall was just approved to be built and a devel opnent
of regional inmpact survey was not done and the congestion will get ten times in their
t own

Intersection 434 and Grant St.: because of construction have to take detour to this
street, light only turns green for about 30sec or four cars and then turns back to
red traffic gets backed up badly.

| nprove county roads.

| amdissatisfied with highway 90 it is really dangerous fromone county to another
when traveling accident occurs. This is the area where | live and travel every day.

They're doing a lot of night work, they are using really bright |ights that make
seeing difficult. When working on a particular |ane they don't give enough
advanced warning to switch | anes.

In the marking of a construction area they don't |eave enough w dth when noving the
druns in to reduce traffic to one | ane.

Their traffic |ight systens are the nost screwed up in the world.
They need to get after the people who do not obey the speed linmt signs

Construction workers in the constructions zone step out and drive out in front of
traffic.

The conditions of some of the Putwood trucks are just not adequately naintained
Add sonme | anes to 319 south
One 10 nile stripe on I-10 west of Tall ahassee that really needs sone work on it.

I think that when they start a project they should finish it. It seens as if they
start one project, pick up and nove to another street.

They need to do something with the traffic going east conming out of the west on i-10
goi ng over highway 29. There are going to be sone people getting killed if they
don’t do somnething about it.

Fl ori da needs nore roads, they should be built with the environment in mnd but
Fl ori da needs nore roads.

Need to cone up with a faster better way to mark areas of the road that are damaged
before repairs are made.

More information to the autonobile drivers. | don't think they informdrivers enough
about trucks. W can't stop on a dine!! Blind sides drivers should be nore aware.

I-10 weigh station west of Pensacol a needs to be made bigger
I-10 is horrible

Need to do sonething about interstate in northwest FL, road is in bad condition-
shakes truck especially with trailer

Just straighten the road signs do away with themif there are no workers for another
ten mles

31



Suggest road construction be done during the night....instead of the day...
Just don't take so long for the construction sites

The on ranps need to be longer in the Ol ando area. Many acci dents happen here.
Driving in cities, tree linbs in the way of view

Pour of red lights, stop signs and speed linits

Fix 1-10 a little better than what it is, riding conditions that is such as the
snoot hness

No trail lights no signal lights sees is all the time.. Has see dot drive past and
not even stop them

The weight limt is as nmuch now as it should be - they shouldn't go any higher - it's
goi ng to nake the roads worse.

More four or six lane high ways in regions which are rapidly grow ng.
W need snoot her roads, specifically I-10.

The Iight at H ghway 29 North and Cantonnent, the way it was set up in coordination
with the yield sign is poorly planned and there is little visibility.

They need troopers sitting at these construction zones because peopl e are speedi ng
t hrough them the dot needs to pay nore attention to the people in the asphalt
plants; the roads are not lasting |ike they u..

In Panama City they need to expand state highway 77, and highway 98 west. Into a 4
| ane

Their officers treat truck drivers without respect. (police officers and FDOT
wor kers.)

The area he lives in the roads just are not big enough for all the traffic

Most of the construction projects are being given to Anderson Col unbia, this
contractor is not very concerned about quality, time it takes to conplete the
projects also the nanagenment of traffic that is caus..

Last week he pulled into a hole that the phone conpany had dug a truck had fallen
into and it had cost him 700%. .. sonething shoul d be done about things like that...and
he hates | ove bugs!

Expand the roads. The city is growing very fast. Qher than that they are doing a
good j ob

Send nme sonething free in the mail, |ike a bunper sticker or sonething.

Mostly on and off exit roads there isn't enough tinme to know that you're supposed to
get off. The signs are sonetines in conpetition with other signs.

Construction zones stay in areas nuch too |ong

The sign on 1-10 is very small - nmake a bigger sign so people who are not famliar
with the town can see it; signs around I-10 and 231 are poorly narked

The foreign drivers can't read the signs...and stop nore traffic for drugs...when he
woul d drive a bus, he would see people with drugs on the streets...in downtown
Mam ...you could see the drugs in the vans
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Awar eness of stop signs...some need to be flashing signs

Drive for mles wo seeing a sign...need nmore speed linmit signs. Deborah used to live
in California, and they did there construction at night ,this process was nuch nore
safe and caused | ess accidents. She highly

Speed fluctuation is varies and it is difficult to tell whether you are win linmts
or speeding. And during repaving of highway why pave on side but not the other it
makes it uneven on highway 29,drivers |ose co..

I think the FDOT need to check the tires and brakes on the school board trucks. |
have been driving for 13 years and | have never been checked or pulled over by the
FDOT. Safety is for everybody. Qur rigs are..

County vehicles drive with no concern of the speed limt.

A lot of the roads have a probl em hol ding water when it rains, so hydroplaning can be
a problem but that's about.

Al ong hw 98, they keep building nore stuff which slows traffic down, should have an
overpass so drivers can merge.

Class e and d they need to take a class a test to know the rules of driving around a
truck

Peopl e need to be nore careful about big trucks.

Keep a closer eye on dirt haulers, nost of themget paid by the |load, so safety a
primary concern of theirs, and they need to be nonitored.

SR 77 & 79, as well as SR98 from Panama City to Pensacol a should be 4 | ane.

I-10 is a little of the rough side. Repairs take too nuch tine to be conpl eted on
state roads.

Peopl e are not aware of buses dropping off kids. Even state troopers drive by when
they should stop on a two lane road with no nedian. A lot of |aw enforcenent
officers don’'t know | aws pertaining to this he..

Drivers do flick out cigarette buts which could ignite the whole truck.

Boxum cut of f and Cawfordille Rd intersection needs a traffic light to contro
traffic.

More paved roads necessary for the safety of the children. Sone areas need better
roadbeds...roads are tearing up in many pl aces.

The signs are posted work and you drive for 10 mles before you actually see the
construction. The signs need to be posted closer and where they are posted they
shoul d be strictly enforced.

When construction on i 10 and Davis Hywy was initiated, the visibility of the road
i nes were uncl ear

Visibility on roads when pulling in to themis a nmajor concern. In construction
zones the people working and directing traffic are not efficiently trained. There
are times when he's been notioned both ways

Get construction work done in a tinmely manner to prevent accidents.
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The major thing is properly putting out speed zones in nore specific areas — nore
Signs — on the interstates they need to appear nmore frequently and enforced within 5
nmles — fines should be enforced on people...

Seat belts are not enforced on the state hi ghway system
Held up a lot in traffic for construction sites---stopping

I think they should spend nore tinme pulling over people who are actually doing things
wrong than just spot checking that is a waste of noney

The work tine; it seenms |like they are not getting things done as quickly as they
shoul d be sonetinmes you drive by and they are not doi ng anything but snoking and
t al ki ng
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District 4

Florida Department of Transportation
Commercial Drivers Satisfaction Survey

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. numbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100. Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

PART |

We are interested in your experience in construction zones on the State Highway System. We would initially like
to know:

A. Haveyou traveled through a FDOT

construction project in the last 12 months? Yes 88 No 12

If you answered no to I-A, please skip to Part I1. If you answered yesto question I-A, please proceed to question
[1-B.

Question Strongly | Agree | Disagree | Strongly No
Agree Disagree | Opinion

B. Signs notifying me of the construction 16 72 9 2 0
allowed me enough time to adjust my speed.
C. Construction zones were clearly marked. 18 69 11 1 0
D. Construction zones were safe to drive 9 57 30 3 1
through.
E. Construction work did not affect my ability 4 59 27 2 7
to provide goods and services to my customers.
F. Construction projects on state roads are 2 27 47 19 6
completed in atimely manner.
G. | was satisfied with completed FDOT 7 71 12 4 6
construction projects.

'Due to rounding, sometimes the percentages do not total to 100.
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PART II

The next set of questions deal with visibility and safety while driving on the State Highway System. Please
indicate whether you strongly agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. Safety laws are well enforced by the
Florida Department of Transportation. 16 61 14 3 6
B. Weight laws are well enforced by the
Florida Department of Transportation. 15 56 1 n 16
C. Current motor carrier safety regulations
are adequate. 10 71 12 2 6
D. Motor carrier officers are courteous when
taking enforcement action. 5 52 17 4 ”n
E. During the day, visibility of roadway
striping and markings is good. 10 29 9 1 1
F. At night, visibility of roadway striping
and markings is good. 9 63 2 5 4
G. Spacing of exit and crossroad signs allow
me enough time for travel decisions. 8 73 15 1 3
H. | am satisfied with the overall visibility
of road signs. 9 81 8 1 1

PART 111

The next questions relate to travel times and traffic. For these items, please indicate whether you strongly
agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. | am satisfied with the amount of time it
takesto travel within local cities or towns. 3 48 36 1 2
B. | am satisfied with the amount of time it
takes to travel between local cities or towns. 3 58 28 9 2
C. Theoverdl level of traffic congestion on
the State Highway System is acceptable. 3 31 45 18 2
D. Posted speed limits on the State Highway
System are reasonabl e. 1 76 11 2 1
E. Most vehicles remain within the speed
limit on the State Highway System. 1 20 55 23 2
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PART |V.

Very Very No
Question Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overall safety on state roads. 10 70 15 2 3
B. Overall smoothness of the roadsin the 11 60 21 5 4
State Transportation System.
C. Thetransportation system provided by
FDOT. 9 68 11 1 11

PART V.

Before concluding this survey, we' d like to ask you afew questions about yourself.

A. For how many years have you been a licensed commercia driver in Florida? _ years
YEARS Per centage
Lessthan ayear to5years 32
6to 10 years 22
11to15years 19
16to 20 years 11
21to25years 4
26to 30 years 5
31lto35years 3
36to 40 years 2
Morethan 40 years 2

B. Out of which county in Florida do you operate?

5, BREVARD 0. 39
6, BROMWARD 37.07
8, CHARLOITE 0.77
13, DADE 4.25
14, DE SOTO 0.39
28, H GHLANDS 0. 39
29, H LLSBOROUGH 0.39
31, I NDI AN RI VER 6.18
33, JEFFERSON 0.39
41, MANATEE 0.39
43, MARTI N 3. 86
47, OKEECHOBEE 0.39
50, PALM BEACH 33. 20
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53, POLK 0.39
56, ST. LUCI E 9.27
59, SEM NCLE 0. 39
63, UNI ON 0.39
-8, 68, DK 0.39
-9, 69, NA 1.16

C. When driving for your company, do you drive:

75 Localy
16 Regionaly
9 Nationaly

D. What type of vehicle do you use most while working?

16 Bus
Dump Truck
Retired (no vehicle)
10 Van
20 Semi-Truck
4  Tanker
35 Other (Specify)

Do you have any additional concerns that you would like FDOT to be aware of?

Wsh they would proceed a little faster with projects the Ckeechobee exit in west

pal mis very bad between Okeechobee and Lipton is appalling so is the restriction to
the 2 right | anes and not bei ng turnpikes..

The amount of hours for drivers can be frustrating when conpanies are not really
aware of how much drivers are on the road and FDOT needs to do sonething about it.

Shoul d enforce speeding and drunk driving better

Teach people howto yield and what 4-way stop nean. |f people would |earn howto
read signs there wouldn't be so many probl ens.

Clearly marked signs are inportant to be posted ahead of tine sense there are a | ot
of tourists in her area

Rd debris is atroci ous & mai ntenance of road frompot holes , markings . Litter trash
in need of inprovenent. Afraid of debris on road safety ....1...

Watch the over weight trucks and the truck that are falling apart b/c not properly
secured | oads and faulty equi pnent

The ol der nenbers of the FDOT handl e the situations nmuch better than the younger
ones.

38




You need nore policing on the interstate hi ghways. He goes out there all the time
and cars are driving 90 nmph, police see it and don't do anything. He thinks that car
drivers should have to take a test on..

The | aws that served now

Stricter enforcement on truck safety is needed

State Road 60 is insufficient for the traffic that it carries and it is Indian River
county's only west bound hurricane evacuation route, so when it conmes to getting
peopl e put of here we are going to have a..

Improve the tinme it takes to conplete construction on the roads

The way people drive in general; people on the road are not responsible; outlaw cell
phone use while driving.

Peopl e who don't know how to drive and don't have a |icense are driving/ elderly
causi ng accidents/ people who speed and weave in and out of traffic

Local construction that woul d note on | ocal hi ghways such as US1 where there is

i nsufficient marking. Sometines you don’t know what’s going on. For exanpl e between
Coppens and Atlantic there is construction g..

The caution lights should be longer. Al so they should stop bl ocking off roads

needl essly because it causes accidents. In general, he thinks the FDOT does a
fantastic job.

Get the old people to the right side of the road. There should be a lane for
wor kers and anot her lane for retired people. They usually have no where to go and if
they do they are not in a hurry.

Al'l ow trucks on the inside lane in the 3 counties.

Amount of concrete curbing makes it difficult to drive a large truck. The highway is
design for sports cars instead of |arge vehicles

The concrete barriers should be taken out to allow nore room for energency escapes.
Peopl e that aren't experienced behind the wheel need nore room because they don't
under st and how prof essional drivers drive.

Di scourteous drivers, failure to signal, inproper |ane changes, driving too closely,
sl ower vehicles in the left |ane.

On some of the ranps, on and off exits | noticed congestion

The pavenent on US-1

They shoul d sl ow down t hose who are speedi ng.

Rest roons are dirty

Have nore |ight on highway, especially on I-75 too nuch garbage on |-95

Wrking at 5 or 8 o'clock is a niserable time to be shutting down | anes.

The signs that are on ground | evel should be kept up because the brush is grow ng
over them and the reflectivity of the lines on the road is piss poor . The follow ng

roads are problemareas 1-95 and the FL..

Interstates wider so nany big rigs running overall the state of Florida is doing a
good j ob!
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I would like to nake sure they keep up with which streets they are closing so we can
det our these buses, allow us nore notice tine. W get it at the last mnute or not at
all.

Probl ens with overcrowding conditions...and the erratic driving behavior of people
don't follow speed limts

In construction sites its definitely not safe because of standing water.
Standi ng water in the road

The only concern that | have is that they try to nmake non-comercial drivers’ license
hol ders on how hard it is to really stop a truck.

The way the people tailgate and speed . They need to stop rushing

More testing for people applying for a license.

Local construction has be going on for ages and he sees no light at the end of
tunnel --hurry and finish it. Also not satisfied with railroad crossing --bunpy
crossing comng on to tracks.

Very grateful for it and never had a problem

There's too much construction going on at one tine

95 is a nmess and they should finish one part of construction before they start
anot her proj ect

He feels that the turnpike prices should be | owered so that you can get trucks on the
turnpike to lower the traffic levels on the other roads

Need to do nore random i nspection on trucks

He says that he wi shes they would conplete their projects faster...they start too
many projects at once

SR 60 very unsafe, un-snmpooth and should be 4-1anes. Better than before but could be a
| ot better.

St oppi ng nore peopl e and checking out the tires.

Wei gh stations - a lot of truck driver tinme is wasted pulling into weigh stations
traveling in and out of every other state. If they could put the scales in the road
before the station, it would save tine.

It woul d beneficial to have new roads to accommbdate new devel opnents.

The speeding of the other drivers

Construction work takes much too long!!! (road construction work) mnpst crews should
be working in evenings at night when traffic is low Construction in Fl takes 4

tinmes longer than in north east. State..

They put cenent barriers on entrances of hi ghways which do not allow peopl e enough
time to nmerge

I nspect the vehicles comng out of the port, because they are in poor state of repair
Tracker nunber 814 Fogerty van line is a very aggressive, irrational , unsafe driver
and | am concerned for other notorists. The fleet in the conpany operates sone unsafe
equi pnent .
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In general, while driving a truck... He drives with lots of people who shoul d not
have drivers licenses. Says 99% of people just have driver errors. People from
ot her places don't really know how to drive

How t he roads sone of them are bad and some are narrow....she thinks the roads should
be used as roads and not for decoration

Congestion in Mam is terrible

O her then the construction he is satisfied...with what the FDOT is doing.
Con work in summer at night rather than in winter in the day

Buil d nore hi ghways and include better public transportation

Debris on the road that can cause injury to drivers

Recapped tires should be outlawed on tractor trailers; construction sites should
al ways have a police cruiser instead of a flag man

Traffic lights should be set up with synchronicity, too many of themturn red on you,
all local streets, like usl traffic is nmessed

No | onger use nmy commercial |icense for enpl oynent

More anpl e signs warnings of upcom ng highways for elderly nake nunbers and letters
| ar ger

Dot personnel need to be nicer

They keep doing the sane job over and over. The federal highway on ponpano beach was
dug up last year and this year wasting tax payer noney. | do not agree with officers
sitting around and doi ng radar. Resou..

He thinks there needs to be sonme penalty for going into a |l ane that they knowis
going to end just to get in front of others, this is what causes traffic jans.

Construction zones are too tight for traffic to go through, also too dangerous to
drive through for an Astrovan, add an energency |ane to construction zones to
alleviate this.

Sensors off the road anal og testing

Trucks should not be allowed in the left |ane, even on highways.

[-95 is a mess.

They need to keep an eye on drivers

Doi ng a good job.. Knows we are grow ng.

They don't educate the people on the rules that nuch.

The roads in pal mbeach county need to be fixed, not just patched. During the sugar
cane season there are so nmany trucks on the road there needs to be a separate road
for the trucks.

Speed up speed up do a better job on the highways don't be so sloppy on the highways
if you start it finish it and watch out for the crazy drivers not signaling when

dri ving.

Tolls are very expensive, especially in Broward county.
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Bi ggest problemis people don't realize what they' re doing. Better educate genera
public, people don't realize how a truck works and what it can do, don't realize a
truck's linmitations.

The congestion on 1-95 is pretty bad.

Traffic is very heavy, ; population is growing and so is traffic streets and
hi ghways need to be enl arged

Construction areas don't give enough information about the work being done or where
to go to get off
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District 5

Florida Department of Transportation
Commercial Drivers Satisfaction Survey

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. nhumbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.' Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

PART |

We are interested in your experience in construction zones on the State Highway System. We would initially like
to know:

A. Haveyou traveled through aFDOT
construction project in the last 12 months? Yes 89 No 11

If you answered no to |-A, please skip to Part |1. If you answered yesto question I-A, please proceed to question
11-B.

Question Strongly | Agree | Disagree | Strongly No
Agree Disagree | Opinion

B. Signs notifying me of the construction 21 69 6 2 2
allowed me enough time to adjust my speed.
C. Construction zones were clearly marked. 19 72 7 1 0
D. Construction zones were safe to drive 7 59 28 4 2
through.
E. Construction work did not affect my ability 10 53 20 4 12
to provide goods and services to my customers.
F. Construction projects on state roads are 3 28 46 16 7
completed in atimely manner.
G. | was satisfied with completed FDOT 12 70 11 2 5

construction projects.

'Due to rounding, sometimes the percentages do not total to 100.
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PART 1

The next set of questions deal with visibility and safety while driving on the State Highway System. Please
indicate whether you strongly agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. Safety laws are well enforced by the
Florida Department of Transportation. 1 63 19 4 3
B. Weight laws are well enforced by the
Florida Department of Transportation. . 56 15 5 15
C. Current motor carrier safety regulations
are adequate. 8 69 13 5 8
D. Motor carrier officers are courteous when
taking enforcement action. 6 55 19 3 53
E. During the day, visibility of roadway
striping and markings is good. 1 6 g 1 1
F. At night, visibility of roadway striping
and markings is good. 6 59 20 5 3
G. Spacing of exit and crossroad signs allow
me enough time for travel decisions. 8 - 18 5 1
H. | am satisfied with the overall visibility
of road signs. 8 81 10 1 1

PART |11

The next questions relate to travel times and traffic. For these items, please indicate whether you strongly
agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. | am satisfied with the amount of time it
takesto travel within local cities or towns. 3 55 32 8 3
B. | am satisfied with the amount of time it
takes to travel between local cities or towns. 5 65 22 6 2
C. Theoverdl level of traffic congestion on
the State Highway System is acceptable. 2 38 a4 14 2
D. Posted speed limits on the State Highway
System are reasonabl e. 6 78 13 3 0
E. Most vehicles remain within the speed
limit on the State Highway System. 2 22 54 21 2




PART |V.

Very Very No
Question Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overal safety on state roads. 6 73 14 3 5
B. Overal smoothness of theroadsin 6 67 23 3 2
the State Transportation System.
C. Thetransportation system provided
by FDOT. 4 72 14 2 8

PART V.

Before concluding this survey, we' d like to ask you afew questions about yourself.

A. For how many years have you been alicensed commercial driver in Florida? _ years
YEARS Per centage
Lessthan ayear to5years 31
6to 10 years 29
11to 15years 13
16to 20 years 13
21to25years 5
26to 30 years 5
31to35years 2
36to 40 years 2
Morethan 40 years 1

B. Out of which county in Florida do you operate?

4, BRADFORD 1 0. 38
5, BREVARD 45 17.11
6, BROWARD 1 0. 38
9, A TRUS 1 0. 38
13, DADE 1 0. 38
16, DUVAL 2 0.76
17, ESCAMBI A 2 0.76
18, FLAGLER 9 3.42
34, LAFAYETTE 1 0. 38
35, LAKE 17 6. 46
38, LEVY 1 0. 38
42, NARI ON 28 10. 65
43, MARTI N 1 0. 38
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48, ORANGE 77 29. 28

49, OSCEQLA 15 5.70
53, POLK 2 0.76
57, SANTA RCSA 3 1.14
59, SEM NOLE 18 6. 84
60, SUMTER 5 1.90
64, VOLUSI A 28 10. 65
-8, 68, DK 0.76
-9, 69, NA 3 1.14

C. When driving for your company, do you drive:
68 Localy
21 Regionaly
12 Nationally

D. What type of vehicle do you use most while working?
17 Bus

10 Dump Truck
5 Retired (no vehicle)
7 Van
24 Semi-Truck
2 Tanker
34 Other (Specify)

Do you have any additional concerns that you would like FDOT to be aware of?

Service hours for drivers. They are allowed to work 15 hours a day and it should be
l[limted to 10 to 12 hours a day intrastate.

Stat rd 40 very dangerous. State rd44 very dangerous & when there are construction
areas, have no work going on there are no signs indicating this??? Truck route
going into Nova rd, finish wi dening Nova rd..

Need nore | aw enforcenent and visibility of enforcenment vehicles on the roads.

The St. John's river bridge

CGet out and pick the tires up nore often. They need to get interstate 4 and 95 done.
They need to be widened out, there are too nany cars on them

1. In last the |last year, have had 2 stop lights west of Flagler bridge on us100, no
way to safety stop. Many tinmes going speed linits or below end up running stop |ight.
Yellow |ight need to be |onger on both stop |ight

That sem -truck drivers need to be nore careful and follow speed lints

State Road 3 Road 528 bad congestion - long bridge
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Wuld Iike to see nore turn lanes on Sarno Rd. Traffic goes too fast.

Need to get road i nprovenments done faster, highway systemis not keeping up, too
over cr owded.

He has had sone confrontation with the officers and they are not polite, he was
accused of drinking when he wasn't & he thinks the officers were on too high a quota

Cars don't always all ow enough space. Are not aware of what truckers have to do.
Get rid of all the old people on the roads

Red Iight violations and speed violations - he sees people doing this constantly -
peopl e do not obey the speed linit and stop for red lights. | see nore than the

average driver because | was a state trooper — h..

They need to repaint line on the highway. Medians are not properly marked to where
you can see them at night.

Keeping trucks restricted fromthe third | ane. Mst people don't use the third | ane
and that neans nore traffic for truck driver to deal with

They need to conplete their projects on tine.

Scale on US 1 north of Bunell are only on one side (south bound | ane) so if headed
north have the swing around and in norning visibility is not good and it's dangerous

When you go through scales if truck is backed up you should turn the scal es off
(say cl osed)

That some people don't slow up. He calls these people idiots. Usually the state
trooper gets them though

Keep people out of left |ane

Wden the roads. Like State Road 46...hard to pull over if sonething goes w ong.

The paint markings are hard to see at night need to have nore dot enforcenent on
snmall carriers like truck with trailers carrying big piles of junk. They need to nore
enforcenent. Elimnate tolls for notorcycles

Road markings are not very visible

The dot is checking the weight (at a light fromwest to east)) at 318 and 441 and
stopping trucks at the light and the truck in front of him stopped which in turn he
ended up blocking traffic fromthe other d..

The snoot hness of the roads.

I think that they shoul d have the people w thout dsl |icense's should get them

Speed limts on US 1 junp too fast and she is not all owed enough tine to adjust her
speed.

Instead of fixing whole roads they are just doing patches, therefore; when one patch
gets done the one that was done before it needs to be fixed again. Also, they wait
too long to fix bridges, they are waiti...

C anp down on student stop arns. There were many cars that ran themon her this week
only.
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He is very unhappy with the bridge on route 4 at the

St. Johns River bridge...the nmerging when you are goi ng east bound is very
dangerous...you are also going uphill and it is hard to nerge with traffic that..
Look into contractors that are hired

Where ever there's stop lights, the yellow warning lights should be timed so a truck
can stop - sonetines you don't have enough tinme to stop - all yellow lights should be
timed exactly the same so trucks know. ..

Construction zones | ow roads uneven no merging signs

Concer ned about safety fromsnaller vehicles conmng off the interstate and running
stop signs and yield signs.

We need nore | anes for WIdwood south on 75, and nost roads need to be upgraded, as
they are falling apart.

Recreational vehicles pull in boats, and canpers not having mrrors taht they can see
behind them can't go either left or right and are not fined FDOI, b/c they are
recreational. Pain in the in the butt.

| hope they change the mile markers on signs.

Wuld like a little nore consistency in | aw enforcement.

192 and 441 are bad roads and cause a | ot of accidents.

The bridge over St. John's river in Sanford on |-4 needs w dened

Law enforcenment. | can drive a trip fromdowntown Ol ando to Disney and never see |aw
enf orcenent officers.

When they start a construction project, they disappear. They need to get it finished.
He mentioned an intersection that took three years to build. Speed it up

Very little places to park a truck when people want to take a break. Rest areas are
always full, truck stops are always full. They want to shorten the hours that
truckers can drive, which neans to park nore...

They need to enforce the speed linmts a lot nore...

Safety on SR 70 is deplorable and it needs to be four-lanes all the way down. The

| ocal roads around there are always being worked on, they'll cut down a curb four
feet and leave it there for days. This is s

Better sign posting;

Sone of the areas where school buses stop are generally in dangerous areas

| had ermailed themand | haven't got a response back, my question is what's the tinme
span that a conmercial driver needs to rest after 15 and a half hours of steady
driving and/or working. I would like a resp..

Congestion on 14, instead of |ooking for adding on additional |anes, maybe you coul d
nmake a | oop around the city.

The tree heights of the roads should be better nmmintained because they transport new
cars and cannot scratch them especially on Land St. in Orange county.

Roughness and congestion on sone of the hi ghways
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The road are in worst shape after resurfacing there before it was started/ Wi ght
Con does very poor work

The score point for the test is too high

I ncrease or change the heavy equi pnent operator |icense.

Wden sone of the roads, i-95 needs another |ane

Not happy about the reckless drivers out there

I find that signs concerning construction are often left up too |ong. Because of
that, people tend to ignore them For exanple, on weekends a sign is up there and no
work is being done there, people igno..

Al femal es should be renpbved fromthe roads because when they sit behind the whee
of a car their brains stop working. Also, all old people should be renoved fromthe
road, they are dangerous.

There is interception on i-4 just north (2 mles) of i-27 that is over |oaded with
traffic and | arge trucks that needs a traffic light. He has seen nany accidents
happen at this spot.

Denol i sh t he whol e FDOT program

Traffic congestion in cities due to poor traffic light control timng and | ocation

More speed enforcenent on interstate.

Takes to long finish major construction projects |like us 192, which has been tied up
for years

Signs that are witten in English are wong for non-speaking English people. W
shoul d 1 ook to Europe for international signs of roads. Think it is easy to relate
to synbols than signs.

More frequent safety inspections

Better lighting on the roads when it is raining outside. Better road service. Bad
right lanes, ruts fill up with water when it has finished raining.

| -4 too congested

1. Break trailers registration fromtruck registration---nake it a separate process
2. Lower the CBL to 19,000 gross vehicle weight

Need nore transportation to take the congestion off the roads and inprovenent of
roads.

The enforcenent of the rules with dunp trucks about keeping their |oads covered, such
as with the rocks and stones

A lot of rough roads, never get around to the ones that are well travel ed

Wiy don't they put the trucks in the two left |lanes so that the on ranps and off
ranps are safer? Cars do foll ow safer procedures

Too darn crowded
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District 6

Florida Department of Transportation
Commercial Drivers Satisfaction Survey

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida's State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. numbers.

Each row represents the percentage of respondents who chose aresponse category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages total 100.* Each cell represents the percentage of
respondents in each response category for each question. Columns represent the percentage of
respondents that named a response category for an entire question set. Columns may be used to
gain an overall assessment of how respondents viewed each section, by response category.

PART |

We are interested in your experience in construction zones on the State Highway System. We would initially like
to know:

A. Haveyou traveled through aFDOT
construction project in the last 12 months? Yes 84 No 16

If you answered no to |-A, please skip to Part |1. If you answered yesto question I-A, please proceed to question
I1-B.

Question Strongly | Agree | Disagree | Strongly No
Agree Disagree | Opinion

B. Signs notifying me of the construction 16 71 11 1 2
allowed me enough time to adjust my speed.
C. Construction zones were clearly marked. 15 73 11 1 1
D. Construction zones were safe to drive 7 58 27 5 4
through.
E. Construction work did not affect my ability 6 51 34 3 7
to provide goods and services to my customers.
F. Construction projects on state roads are 2 35 44 11 8
completed in atimely manner.
G. | was satisfied with completed FDOT 10 63 24 3 1

construction projects.

'Due to rounding, sometimes the percentages do not total to 100.
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PART Il

The next set of questions deal with visibility and safety while driving on the State Highway System. Please
indicate whether you strongly agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. Safety laws are well enforced by the
Florida Department of Transportation. 1 67 13 3 5
B. Weight laws are well enforced by the
Florida Department of Transportation. g 61 8 4 18
C. Current motor carrier safety regulations
are adequate. 7 69 14 1 8
D. Motor carrier officers are courteous when
taking enforcement action. 6 56 19 6 13
E._ IZ_)uring the (_jay, _visibility of roadway
striping and markings is good. 12 . 14 0 0
F. At night, visibility of roadway striping and
markingsis good. 1 63 2 3 5
G. Spacing of exit and crossroad signs allow
me enough time for travel decisions. 1 7 13 3 5
H. | am satisfied with the overall visibility
of road signs. - 6 9 1 0

PART |11

The next questions relate to travel times and traffic. For these items, please indicate whether you strongly
agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Question Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. | am satisfied with the amount of time it
takes to travel within local cities or towns. 2 35 47 14 2
B. | am satisfied with the amount of time it
takes to travel between local cities or towns. 4 43 44 7 2
C. Theoveradl level of traffic congestion on
the State Highway System is acceptable. 1 33 47 17 3
D. Posted speed limits on the State Highway
System are reasonable. 8 77 1 3 1
E. Most vehicles remain within the speed
limit on the State Highway System. 2 32 49 16 1




PART IV.

Very Very No
Question Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overall safety on state roads. 11 70 14 0 5
B. Overal smoothness of the roadsin the 9 68 16 5 2
State Transportation System.
C. Thetransportation system provided by
FDOT. 7 69 15 3 6

PART V.

Before concluding this survey, we'd like to ask you afew guestions about yourself.

A. For how many years have you been alicensed commercial driver in Florida? __ years
YEARS Per centage
Lessthan ayear to5years 25
6to 10 years 30
11to 15 years 18
16to 20 years 10
21to25years 6
26to 30years 7
31to35years 1
36to 40 years 1
Morethan 40 years 1

B. Out of which county in Florida do you operate?

3, BAY 0. 43
6, BROMRD 6. 06
13, DADE 82.68
16, DUVAL 0. 43
21, G LCHRI ST 0. 43
41, MANATEE 0. 43
43, MARTI N 0.43
44, MONRCE 4.76
48, ORANGE 0. 43
50, PALM BEACH 1.73
52, PI NELLAS 0. 43
59, SEM NCLE 0.43
-8, 68, DK 0.87
-9, 69, NA 0. 43
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C. When driving for your company, do you drive:

77 Localy
12 Regionally
11 Nationally

D. What type of vehicle do you use most while working?

13 Bus
9 Dump Truck
Retired (no vehicle)
17 Van
22 Semi-Truck
4 Tanker
31 Other (Specify)

Do you have any additional concerns that you would like FDOT to be aware of?

They need to take into consideration that the construction of new houses need to be
inratio with avail abl e roadways and the hi ghway road taxes need to be attached to
all new hone purchases to build new hi ghwa. .

We have sone roads that need striping, especially on 20th St. There is very poor
visibility, also 7th Ave., 62nd,

Every tinme you talk to a dot nmenber, they should keep the | aws the sanme. Every tine
you talk to a dot nenber they tell you different things. For the driver, we are
always in linbo land. One thing that a dot

Mam is a nmess that's all there is to it

Hurry up with construction - hire nore people to get construction done faster - tying
up traffic

Col den d ades interchange, built very confusing. During heavy traffic this road, if
unfamiliar will |ead you el sewhere than desired. Turnpike prices have triple in
price during the past eights. Unfair to the..

More planning for the future

Like to see thembuild a weigh station in the mddle of some of the hi ghways in Dade
county...ext palnetto exp.

Too much overcrowding in Mam . 441 is horrible as well as the 826, and hurry up
with the 836.

Di ssatisfied about the bus transportation of schools (high school |evel) bus drivers
are rude in the evening

Not enough night patrol cars on the turnpike coning fromOrlando to Mami .
Irresponsible individuals didn't get a tow truck out there for 5 hours.
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My biggest thing is Chrome and 441

They need to add 4th lane to the 18 nmile stretch between Honestead and Key Largo
Oficials are very brusque and nean when treating people is al

The Florida turnpike--they should adjust the tolls, they are too high

Need nore roads, and space to trave

Speedi ng trucks speedi ng on side roads

He says he believes that they should give comrercial drivers license's to foreign
peopl e who have lived here for at |east 2 years because they can't read the signs on
t he roads

Fix the roads in down town... Definitely the pot holes. Very dangerous.

Heard that 18 is going to be new age linmt to drive which is good.

I think they should rmake it nore difficult to get driver's licenses. | feel like |aw
enforcenent is lacking on the state highway system | know they need nore, but what
can you do.

More streets

The fact that everybody breaks traffic |lights and nobody heads of the traffic |ight
and they should pay nore attention to that

Transportation here in the us is better conpared to other countries and the FDOT
takes a lot of care in taking care of the drivers

CGet rid of the traffic.

He thinks that the department of transportation has to increase travel |anes on the
hi ghway especially in Man Dade due to increase popul ation

Rip grass out of big pine key, b/c deer eat grass - replace with succulents. Al the
deer are being key. Wden road on key - speed limts are ignored in construction
zones.

Try to educate the bad drivers that don't obey conditions of the FDOT.

Here is Mam dada, if something could be done about congestion, such as the solution
on Palnetto and 103rd

On the 826, just around the bend, there is a bridge that goes over a canal and it
shakes very bad...and on the turnpi ke extension (right before the Killian exit) there
is abigdipin the road, right underne..

Concerning tolls, he's concerned that the workers get paid m ni mum wage and gets
their benefits taken away. If they put nore tolls workers should get paid nore and
have better benefits. Also, they don't give..

It'd be good if they'd increase working construction on the off-hours, instead of in
rush hour

Fix the problem as is there are too many people on the roads and traffic, congestion
is too nuch

The | argest problens are with congestion

54



The truck drivers don't have any right to the state highway as do the other cars on
the road that do not pay as much taxes as the truck drivers

Peopl e need to give a truck a break....they need to know that a truck can't stop |ike
a car, they need to be aware that trucks need 3 tines the distance to stop and cars
drive too fast up to 25 miles over the s..

I ncrease the nunmber of lanes in highly congested areas

Lot of waiting for traffic and toll  bills

After they fix all the streets, they should raise the speed linmits alittle. Not be
so harsh with comercial drivers, they are supposedly professional drivers.

Everyone on the hi ghway system speeds |ike mani acs, Al abama and Tennessee enforce the
l aws, but they are very lax here in Florida.

Mam is very difficult to get around, because there are not enough expressways.

They are way crowded, it takes 45 minutes to an hour to get to work. You need to
plan for the future, and the hi ghways..

There are too nany cars are the road, so there nust be nore space for all of the
drivers. And in sonme places there sinply aren't enough road signs, and you get | ost
easily. Oficials are not kind with the d..

The fact that he pays road taxes and on nost interstates he's only allowed to use 2/3
of it with the Ieft lane truck restriction now i nposed; he believes that what shoul d
be restricted is a mninum speed on..

If you could do sonething about the congestion in the Mam area. Overall is
sati sfied

Chaffers cause too many infractions of the law drivers do not respect the road
Smal | road need better road way striping

Peopl e are driving with unsecured | oads.

The traffic signal are very good but in the city there is a lot of traffic

Pay nmore attention to those drivers that drive under the influence and those that
drive irresponsi bly because they are a danger to hunmanity in general,

| mprove the highway system because there is too nuch traffic

Rai se the speed linmts to the keys

Commercial trucks should go 10 mles slower than the rest of the vehicles and should
be restricted to the right lane of travel. Al so a random safety checks shoul d be
done. Construction should be done at nig

Drunk drivers

Li ghts on constructi on zones should be facing the floor because they blind you

To help out traffic congestion they should cone up with a better transportation
systemto alleviate the traffic, such as subterranean trains

Not enough roads for all the vehicles on the road; there is a |lot of debris on the
hi ghway - tires fromtrailers; dunmp truck spill a lot of sand and rock on the
hi ghways
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The police of Mani are overly abusive.

827 is being worked on day and ni ght because there is always congesti on.

Make nore hi ghways i n Dade county

Trees or bushes, when you enter fromone street to another, especially when you have
a curb before, you can't see. You can't see anything next to the railroad tracks.
You can't see if the light is working.

Oficials that enforce the | aws are rude. NW 72nd and 79t h

St. They are expanding for the metro rail, they are taking way too | ong. Business
are suffering, and ny clients are upset because they get their

Too nuch traffic on roads, specifically the turnpike in Dade county.

They have to be nore concerned about drivers be nore aware of hazards other drivers
are causing truckers and begin policing and enforcing it inprove courtesy for
comercial drivers.

O her vehicles go to fast and cut off bigger vehicles, they don't yield when they are
coming off the on ranmp. Through constructi on zones when the sign says |lane is closed
the cars wait until the last mnute

State road 826 is taking too long to be conpl et ed.

Check Dade co. Dunp trucks, they're out of good condition

Little nore leniency in Monroe county were accidental stuff are concerned.
Litigating should be nmore sufficient on sonme roads.

Sonetines too strict.

Dissatisfied with the officers in control of regulating

In future chrome needs to be wider. He wishes that on 826 construction is too sl ow.

Better and nore roads.

They should do away with the HOV | anes because they nmake no sense and they are
i nefficient.
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District 7

Florida Department of Transportation
Commercial Drivers Satisfaction Survey

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. nhumbers.

Each row represents the percentage of respondents who chose aresponse category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.! Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

PART |

We are interested in your experience in construction zones on the State Highway System. We would initially like
to know:

A. Haveyou traveled through aFDOT
construction project in the last 12 months? Yes 92 No 8

If you answered no to |-A, please skip to Part |1. If you answered yesto question I-A, please proceed to question
11-B.

Strongly | Agree | Disagree | Strongly No

ltem Agree Disagree | Opinion
B. Signs notifying me of the construction 17 69 10 3 0
allowed me enough time to adjust my speed.
C. Construction zones were clearly marked. 19 69 11 1 0
D. Construction zones were safe to drive 8 56 30 4 3
through.
E. Construction work did not affect my ability 8 51 26 7 9
to provide goods and services to my customers.
F. Construction projects on state roads are 0 28 45 19 8
completed in atimely manner.
G. | was satisfied with completed FDOT 14 68 14 2 3

construction projects.

'Due to rounding, sometimes the percentages do not total to 100.
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PART Il

The next set of questions deal with visibility and safety while driving on the State Highway System. Please
indicate whether you strongly agree, agree, disagree, strongly disagree, or have no opinion on the statement.

tem Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. Safety laws are well enforced by the
Florida Department of Transportation. 9 61 18 5 7
B. Weight laws are well enforced by the
Florida Department of Transportation. 1 54 15 3 17
C. Current motor carrier safety regulations
are adequate. 7 70 14 1 9
D. _M otor carrier office_zrs are courteous when
taking enforcement action. 5 61 8 3 23
E._ _During the _day,_visibility of roadway
striping and markings is good. 13 6 8 0 5
F. At night, visibility of roadway striping
and markings is good. 8 60 25 5 5
G. Spacing _of exit and crossr_oz_a\d signs allow
me enough time for travel decisions. 6 7 18 3 1
H. | am satisfied with the overall visibility
of road signs. 1 s 1 1 5

PART |11

The next questions relate to travel times and traffic. For these items, please indicate whether you strongly
agree, agree, disagree, strongly disagree, or have no opinion on the statement.

tem Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. | am satisfied with the amount of time it
takes to travel within local cities or towns. 3 42 42 12 1
B. | am satisfied with the amount of time it
takes to travel between local cities or towns. 3 60 30 6 0
C. Theoverdl level of traffic congestion on
the State Highway System is acceptable. 1 39 41 17 1
D. Posted speed limits on the State Highway
System are reasonable. 7 82 9 2 0
E. Most vehicles remain within the speed
limit on the State Highway System. 1 22 50 27 1




PART |V.

Very Very No
Item Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overall safety on state roads. 7 73 16 2 2
B. Overall smoothness of the roadsin the 6 65 23 5 1
State Transportation System.
C. Thetransportation system provided by
FDOT. 6 70 10 4 10

PART V.

Before concluding this survey, we' d like to ask you afew questions about yourself.

A. For how many years have you been a licensed commercial driver in Florida? __ years
YEARS Percentage
Lessthan ayear to5years 27
6to10years 24
11to15years 13
16to 20 years 13
21to25years 10
26to 30 years 5
31lto35years 3
36to40years 2
Morethan 40 years 3
B. Out of which county in Florida do you operate?

4, BRADFORD 0.42

9, G TRUS 9.17

13, DADE 0.83

27, HERNANDO 5. 83

29, HI LLSBOROUGH 35.83

41, MANATEE 0.42

42, MVARI ON 0.42

48, ORANCGE 0.42

51, PASCO 12. 08

52, Pl NELLAS 31. 67

53, POLK 1.25

57, SANTA ROSA 0.42

-8, 68, DK 0.42

-9,69, NA 0.83
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C. When driving for your company, do you drive:

70 Localy
20 Regionally
10 Nationally

D. What type of vehicle do you use most while working?

14 Bus
11 Dump Truck
Retired (no vehicle)
Van
23 Semi-Truck
4 Tanker

31 Other (Specify)

Do you have any additional concerns that you would like FDOT to be aware of?

Cat ch speeders and tailgaters

On 19, people are making left turns with new grass being planted so nmedian is not
useable for turns on left side of the road. 19 is the nost unsafe road in our |oca
area. They need to correct this problemuv..

Buil d sonmething in East Pasco county and to speed up funding for roads. Contractors
have no reason to speed up and in other states they get bonuses for early conpletion
and that is what they need to do in f...

When you have five guys working and four standing around and only one is holding a
shovel that is not work

The effort nade to prevent running red lights at major intersections in Hillsborough
county is grossly inadequate.

Very pleased with the outconme of construction, it does seemthere are too nany things
going on at once... It takes themforever, but outcome is trenmendous

My main beef is that i-19 is a disaster in the highway system
More |ighting

Sr 200 near Ccal a has been under constrution for too |ong
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Better mai ntenance of existing roads

State roads are okay, but there are roads that don't has access to get off the
hi ghway. Speed Iinmts are excessive, speeding cars speed by his truck and shake it
(maybe | anes wider). Main highways need sig..

Traffic light synchronization, us 19 |light are not synchroni zed.

Al t hough the construction is inconvenient there are not enough | anes so there needs
to be nore of it

Slower traffic does not keep right.

DOT should share in the responsibility for accident response.

Wei gh station on hwy 60 crossroads with 39...it's difficult to nerge back onto the
hwy

Congestion on us19

The bad driving, people run lights and are unsafe

Shoul d have better markings especially because of the weather here

There is an awful lot of construction at the junction of i-4 - the construction is
not keeping up w the increase of popul ation

Take the politics out and deal w the people

The speeders on the highway. Mre tickets

Very satisfied with it al

When peopl e pass you and they cone in front of you and sl am on brakes they don't
understand we cant react at the sane rate they can they need to educate drivers nore

A lot of trucks are flipped over on side on i-4; trucks run up on vehicles because of
raci ng

There shoul d be nore radar control

Sl ow down sone of the people who are driving |like maniacs, there are a | ot of those
peopl e and wecks in this county.

I wish that notorists were nore aware of what truck needs are on hi ghways. Maybe in
the drivers test they should include a paragraph concerning |large vehicles on the
hi ghway. Maybe a brochure or panphl et

He does not want hi ghway of Tanpa express to cone into the county
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Peopl e at weigh station don't post racers not pull over and don't knowif we are
supposed to pull in at agricultural stations

| would like to know why energency vehicle drivers don't carry cdl and why sheriff
and hwy patrol don't have to have a cdl why only do personnel with cdl only have to
take a drug test.

| live close to rt 19 there are a | ot of openings, when a sem nakes a u turn, and it
i s dangerous, because it sticks out into the other lanes, and that is a big killer
here in

Citrus county.

Fi x Novel Bryant or 486. They took a 4 |lane road and turned it 2 lanes with a center
turn | ane, because one person couldn't get out of their driveway, and it is
ridicul ous smashing all the traffic into 2 | ane

Better markings construction zones

Put on drivers test why the plack cards are put on trucks.

Sonetimes there is over enphasis on the reflectors. They are a waste of nobney, as
well as silk barriers.

Peopl e drive too sl ow

They coul d patrol the hi ghway system nore

Better training to the new (young) drivers

I'"mconcerned with growt h planning around the Tanpa bay area.

In the construction zones, everyone is driving too fast and | see the police officers
just ignore it. The laws are not enforced in construction zones.

275 thru Pinellas rough sections in curves its very dangerous.

Stricter control on over sized vehicles. The enforcenent is kind of |enient even the
rul es that are existed

Wuld like traffic flow inproved on us 19

They have to check sonme of these trucks nore carefully - a ot of them shouldn't even
be on the road and a | ot are overwei ght

More road work

Scales on i-4

Construction projects take way too | ong.
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The one thing that is definitely a problemis when exiting fromrest areas and pl aces
where both trucks and smaller vehicles enter and exit, the yield signs need to be
yielding traffic | eft because thats whe..

Intercity station of tractor trailers.... Should not be in down town areas. Tractor
trailers should not be driven in down town with out permts (special).

They need to have nore speed traps, too nany people are speeding and causing
acci dents.

They need to pay enpl oyees nore.

Congestion is really bad around here and it seens that the roads need to be expanded
or inmproved. There needs to be nore awareness and caution for trucks carrying heavy
| oads.

Every year they inmprove the hi ghways nore and nore, doing a good job!!!

They need to put the tax noney towards the state troopers.

Road congestion. Build or expand roads.

Do better job enforcing better planning of roads!

Get sone of the junk of the roads junk trucks

Peopl e that say the heck with speed limt, and cell phone people

FDOT is largely undernmanned and can't do nmuch about the problens that they are
al ready aware of.

Travel ed down 60 heading w and there was a construction zone. There was a hi ghway
patrol car behind the construction vehicles that was virtually hidden and this is not
right.

Hurry up with construction!!!

Timng stinks /law stinks / lights stink/lake of |aw enforcenent/the svay stinks /
gover nment stinks

Speed up construction poor planning of construction which cause the del ays

Need to do nore thinking

Start and finish a project in good tinme. Better use of time and management. Between
heavily traveled cities have nmore turn lanes for emergencies ( if there is an
accident ).

Concer ned about pushing roadway through land, it is not ok "just b/c nobody lives
there", should be nore environnentally safe.
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Lean choice for large vehicles; a restriction for certain vehicles nost of the
roads in Hillsborough county has potholes that has not been filled in two years.
Driven over 35 years, and this is the poorest

Pay a little nore attention to local trucks and their braking systens because trucks
are falling apart on the road. Also, it does not seemlike there enough dot officers
on the roads to enforce the | aws.

Wants speed train/netro rail .. We are living in a magjor nmetro area and we shoul d
have it... Likes to drinking and peopl e should have netro so they don't drink and
drive.. No bus service.... No public transpr..

Peopl e run the stop armwhen the bus is letting kids on and off

On i-75 com Drivers can't use 3rd lane, and driving a big truck it is hard to yield
to the cars getting on the interstate.
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Florida Department of Transportation

Commercial Drivers Satisfaction Survey
Statewide

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. numbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.* Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

PART |

We are interested in your experience in construction zones on the State Highway System. We would initidly like
to know:

A. Haveyou traveled through a FDOT
construction project in the last 12 months? Yes 90 No 10

If you answered no to I-A, please skip to Part I1. If you answered yesto question I-A, please proceed to question
[1-B.

Question Strongly | Agree | Disagree | Strongly No
Agree Disagree | Opinion

B. Signs notifying me of the construction 20 69 8 2 1
allowed me enough time to adjust my speed.
C. Construction zones were clearly marked. 20 70 8 1 1
D. Construction zones were safe to drive 10 59 26 4 2
through.
E. Construction work did not affect my ability 8 55 25 4 8
to provide goods and services to my customers.
F. Construction projects on state roads are 2 32 44 16 7
completed in atimely manner.
G. | was satisfied with completed FDOT 11 68 14 3 4

construction projects.

'Due to rounding, sometimes the percentages do not total to 100.
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PART Il

The next set of questions deal with visibility and safety while driving on the State Highway System. Please
indicate whether you strongly agree, agree, disagree, strongly disagree, or have no opinion on the statement.

tem Strongly | Agree Disagree Strongly No
Agree Disagree | Opinion

A. Safety laws are well enforced by the
Florida Department of Transportation. 1 64 16 4 5
B. Weight laws are well enforced by the
Florida Department of Transportation. 13 58 1 5 16
C. Current motor carrier safety regulations
are adequate. 8 - 13 5 9
D. _M otor carrier office_zrs are courteous when
taking enforcement action. 7 57 13 3 20
E._ _During the _day,_visibility of roadway
striping and markings is good. 12 - g 1 1
F. At night, visibility of roadway striping
and markings is good. 8 62 ” 3 3
G. Spacing of exit and crossroad signs allow
me enough time for travel decisions. 9 24 14 5 5
H. | am satisfied with the overal visibility
of road signs. 10 9 9 1 1

PART |11

The next questions relate to travel times and traffic. For these items, please indicate whether you strongly
agree, agree, disagree, strongly disagree, or have no opinion on the statement.

Item Strongly | Agree Disagree Strongly No
Agree Disagree Opinion

A. | am satisfied with the amount of time it
takesto travel within local cities or towns. 3 49 35 9 3
B. | am satisfied with the amount of time it
takes to travel between local cities or towns. 5 63 o5 5 2
C. Theoverdl level of traffic congestion on
the State Highway System is acceptable. 2 a1 a1 13 2
D. Posted speed limits on the State Highway
System are reasonable. 9 78 11 2 0
E. Most vehicles remain within the speed
limit on the State Highway System. 2 24 52 21 2




PART IV.
Very Very No

Question Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overall safety on state roads. 8 74 13 2 3
B. Overal smoothness of the roadsin the 7 62 24 5 2
State Transportation System.
C. The transportation system provided by
FDOT. 7 72 11 2 8
PART V.

Before concluding this survey, we'd like to ask you afew guestions about yourself.

A. For how many years have you been alicensed commercial driver in Florida? __ years
YEARS Percentage
Lessthan ayear to5years 27
6to10years 26
11to15years 15

16to 20 years 12

21to 25 years 7

26to 30 years 7
31lto35years 3

36to 40 years 2
Morethan 40 years 2

B. Out of which county in Florida do you operate?

1, ALACHUA 1.11
2, BAKER 0.16
3, BAY 0. 06
4, BRADFORD 0.42
5, BREVARD 3.85
6, BROMRD 7.54
8, CHARLOTTE 1.45
9, Cl TRUS 1.67
10, CLAY 1. 06
11, COLLI ER 1.24
12, COLUMBI A 0.42
13, DADE 12. 79
14, DE SOTO 0. 49




15, D XI E 0. 26
16, DUVAL 5.30
17, ESCAMBI A 0. 27
18, FLAGLER 0.76
20, GADSDEN 0. 07
21, A LCHRI ST 0.17
24, HAM LTON 0.11
25, HARDEE 0. 44
26, HENDRY 0. 36
27, HERNANDO 0.98
28, H GHLANDS 1.23
29, H LLSBOROUGH 6. 56
31, I NDI AN RI VER 1.10
32, JACKSON 0. 05
33, JEFFERSON 0. 07
34, LAFAYETTE 0. 24
35, LAKE 1.43
36, LEE 3.35
37, LEON 0. 07
38, LEVY 0. 56
40, MADI SON 0.32
41, MANATEE 1.73
42, MARI ON 2.53
43, MARTI N 0. 83
44, MONRCE 0. 68
45, NASSAU 0. 26
47, OKEECHOBEE 0. 36
48, ORANGE 6. 76
49, OSCEQLA 1.26
50, PALM BEACH 6. 15
51, PASCO 2.02
52, PI NELLAS 5.44
53, POLK 4. 38
54, PUTNAM 0. 58
55, ST. JOHNS 1.43
56, ST. LUCI E 1.85
57, SANTA ROSA 0.32
58, SARASOTA 0.44
59, SEM NOLE 1.64
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60, SUMTER 0.42
61, SUWANNEE 0.42
62, TAYLOR 0.11
63, UNI ON 0. 07
64, VOLUSI A 2.41
66, WALTON 0. 05
-8, 68, DK 0. 50
-9, 69, NA 1.35

C. When driving for your company, do you drive:

71
19
10

Locally
Regionally
Nationally

D. What type of vehicle do you use most while working?

15
10

7

10

24

3

31

Bus

Dump Truck

Retired (No Vehicle)
Van

Semi-Truck

Tanker

Other (Specify)
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Overall Assessment of Commercial Driversin Florida

In the following paper, we will indicate when a significant difference in the opinions of
commercia drivers occurred across districts, as well as when the responses were anomalous. We
consider a difference of 5 percent in one response category practically significant. Differencesin
responses of strongly agree and agree or strongly disagree and disagree were collapsed into binary
categories of agree and disagree to provide an overall assessment of residential drivers' opinions.

Part | located in each of the district tables deals with commercial drivers opinions on various
aspects of FDOT construction zones. 90% of commercial drivers have traveled through an FDOT
construction zone in the last 12 months (question 1A).

The districts tend to “agree”’ with three of the questionsin Part I: 1A, IB and IC. The districts tend
to “disagree” with ID, IE and IF. Question IB reads “signs notifying me of the construction allowed me
enough time to adjust my speed.” Statewide, 69% agree and 20% strongly agree with this statement. A
total of 89% that “agree” statewide. 8% disagree and 2% strongly disagree with this statement. Question
IC, “construction zones were marked clearly,” 70% agree and 20% strongly agree with this statement,
while only 8% disagree and 1% strongly disagree. There were no significant differencesin the responses
across districts for questions 1A, IB or IC.

There were significant differencesin ID, IE and IF. Question ID reads “construction zones were
safe to drive through.” Statewide, 59% agree and 10% strongly agree with this statement, while only 26%
disagree and 4% strongly disagree. District 7 holds the lowest percent of “agree” responses, 64%
(strongly agree,8 + agree,56), which is 25% below the highest percent of “agree” responses whichisin
district 2 with 89% (strongly agree,12 + agree,57).

Question IE, “construction work did not affect my ability to provide goods and services to my
customers,” statewide, 8% agree and 55% strongly agree with this statement, and 25% disagree and 4%
strongly disagree with this statement. District 6 has the lowest percent of strongly agree and agree
responses with 57%, which is 12% below the highest percent of “agree” responses found in district 2 with
69%.

Question IF, “construction projects on state roads are completed in atimely manner,” statewide
32% agree and 2% strongly agree with this statement while 43% disagree and 15% strongly disagree.
Districts 4 and 7 have the lowest percent of agree and strongly agree responses, 28% and 29%
respectively, compared to district 1 with the highest percent, 44%.

Question IG, “1 was satisfied with completed FDOT construction projects,” statewide 68% agree
and 11% strongly agree with this statement and only 14% disagree and 3% strongly disagree. District 6
holds the lowest percent of strongly agree and agree responses, 73%, compared to district 1 with the

highest, 86%. That is a13% difference between district 1 and district 6.
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Part |1 located in each of the district tables for commercial drivers deals with how well adriver is
able to see key signing and road markings as well as opinions on safety laws, weight laws and motor
carrier offices and regulations. There were no significant differencesin IIC, IIE, 11G or 11H.

Question I1C, “current motor carrier safety regulations are adequate,” statewide 69% agree and 8%
strongly agree with this statement, and 13% disagree and 2% strongly disagree with this statement. IIE,
“vigibility of roadway striping and markings are good during the day,” statewide 78% agree and 12%
strongly agree with this statement, and 9% disagree and 1% strongly disagree. 11G, “spacing of exit and
crossroad signs allow enough time for travel decisions,” statewide 74% agree and 9% strongly agree with
this statement, and 14% disagree and 2% strongly disagree. 11H, “I am satisfied with the overall visibility
of road signs,” statewide 79% agree and 10% strongly agree with this statement, and 9% disagree and 1%
strongly disagree.

There are significant differencesfor 1A, 1B, [ID and IIF. Question I1A, “safety laws are well
enforced by the Florida Department of Transportation,” shows district 7 with 70% that agree or strongly
agree compared to district 6 with 78% that agree or strongly agree, a strong difference of 8% between the
two districts.

Question 11B, “weight laws are well enforced by the Florida Department of Transportation,”
statewide 58% agree and 13% strongly agree with this statement, and 11% disagree and 2% strongly
disagree. District 7 has the lowest percent of agree and strongly agree responses, 65%, which is 11%
below the highest percent of agree and strongly agree responses which isfound in district 1 with 76%.

Question 11D, “motor carrier officers are courteous when taking enforcement action,” statewide
57% agree and 7% strongly agree with this statement, and 13% disagree and 3% strongly disagree. There
isa 12% difference between District 1 and Districts 2 and 4. District 1 has the highest percent of agree
and strongly agree responses, 70% compared to Districts 2 and 4 with the lowest percent of agree and
strongly agree responses, 59%, which is a 11% difference between district 1 and districts 2 and 4.

Question I1F, “visibility of roadway striping and markings are good at night,” statewide 62% agree
and 8% strongly agree with this statement, and 24% disagree and 3% strongly disagree. Note the 9%
difference for the agree and strongly agree responses between Districts 1 and 6 with 74% and 75%
respectively, and Districts 5 and 7, 65% and 68% respectively.

In general, all districts tend to agree that road signs are visible day and night, roadway striping are
visible day and night and the motor carrier office regulations and staff enforce laws well and are
courteous when taking enforcement action.

Part 111 located in each of the district tables deals with travel on the state highway system.
Question 111D, “posted speed limits on the state highway system are reasonable,” statewide 78% agree
and 9% strongly agree with this statement, and 11% disagree and 2% strongly disagree. There are no
significant differences across districtsfor 111D.
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There are significant differencesfor II1A, I11B, [1IC and II1E. Question I11A, “I am satisfied with
the amount of time it takes to travel within local cities or towns,” statewide 49% agree and 3% strongly
agree with this statement, and 35% disagree and 9% strongly disagree. Thereisa22% difference
between district 6, 37% agree and strongly agree responses, and District 1, 2 and 3, between 58% and
59% agree and strongly agree responses.

Question 111B, “1 am satisfied with the amount of time it takes to travel between local cities or
towns,” statewide 63% agree and 5% strongly agree with this statement and 25% disagree and 5%
strongly disagree. District 6 has the lowest percent of agree and strongly agree responses with 47%, and
Districts 1 and 2 have the highest percent of agree and strongly agree responses with 80% and 81%
respectively.

Question 111C, “the overall level of traffic congestion on the state highway system is acceptable,”
statewide 41% agree and 2% strongly agree with this statement, and 41% disagree and 13% strongly
disagree. District 3 hasthe highest percent of agree and strongly agree responses with 57% while
Districts 4 and 6 have the lowest percent of agree and strongly agree responses with 35% and 33%
respectively.

Question I11E, “most vehicles remain within the speed limit on the state highway system,”
statewide 24% agree and 2% strongly agree with this statement, and 52% disagree and 20% strongly
disagree. District 4 hasthe lowest percent of agree and strongly agree responses, 21%, and district 6 has
the highest percent of agree and strongly agree responses, 34%.

In general, the districts tend to agree with 1A, [11B, and 11D, and they disagree with I11E and
lIC.

Part 1V located in each of the district tables deals with commercial drivers overall satisfaction with
different aspects of the state highway system. Statewide, 74% are satisfied and 8% are very satisfied with
the overall safety on state roads. Question IVB, “overall smoothness of the roads in the state
transportation system,” statewide 62% are satisfied and 7% are very satisfied with this statement. Note
the 21% difference between district 3 and 6. District 3 has the lowest percent of satisfied and very
satisfied responses with 56%, and district 6 has the highest percent of satisfied and very satisfied
responses with 77%. Question IVC, “| am satisfied with the overall transportation system provided by
FDOT,” statewide 72% are satisfied and 7% are very satisfied. There are no significant differences for
IVA or IVC.
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| ntr oduction

The Florida Department of Transportation (DOT) contracted with the Bureau of Economic and
Business Research (BEBR) at the University of Florida to conduct a customer satisfaction survey of
residential driver satisfaction with the Florida State Highway System. This survey was intended to
provide an objective evaluation of residential Florida Highway users, focusing on seven geographic areas.
Another survey of commercial drivers was conducted simultaneously, which allows for comparison and

aggregate evaluation of satisfaction with the Florida State Highway System.

Overview of Survey Method

The survey used for this study was created by the Florida Department of Transportation, using
information collected from a series of focus groups and individual interviews to determine the needs and
expectations of FDOT customers. The survey instrument, submitted by FDOT, was programmed and
evaluated by BEBR programmers and supervisors. The survey instrument was translated into Spanish by
BEBR staff with backgrounds in a number of different Spanish-speaking countries, including Cuba,
Puerto Rico, Spain, Nicaragua, and Venezuela. The final Spanish instrument was considered to be
mutually intelligible to speakers of each dialect.

Sample for residential drivers was generated using a database program from Marketing System’s
Group GENY SYS. This database consists of telephone banks (area code + prefix + first two digits of the
suffix) that have at least two residential units when checked against white page listings. Random Digit
Dia (RDD) methods ensure that a random selection of respondents is contacted, including those with
unlisted numbers. Participants were drawn from each of the seven districts identified by the FDOT (see
table 1 in Appendix to identify counties in each district). Respondents represented all 67 Florida counties.

Data collection began on September 21, 2000 and ended October 23, 2000. Overall, a total of

1752 surveys were compl eted.



Sample Design

FDOT requested that a total of 250 surveys be conducted for each district, for a total of 1750
completed surveys of residential drivers. This was intended to yield a margin of error no more than 6
percent per district and 2.3 percent statewide. The actual margin of error will be different for each
guestion and will depend on the distribution of responses for that question. The margins of error above
are maximums. Margins of error for individual questions will probably be lower.

Using Random Digit Dial methods from GENYSYS, a total of 9,800 numbers were generated.
Anywhere between 1,225 and 1,682 numbers were assigned for each of the 7 districts, depending upon
the response rates within each district. The district map was established by the Florida Department of

Transportation. The counties found in the 7 districts are listed in table 1 in the Appendix.

Disposition of calls

As with all surveys, the outcome of a telephone call can vary. For this survey the maximum
number of calls for each telephone number was 10 and refusals were called back twice in most cases.
Table 4 in Appendix shows the disposition of al telephone calls by district. Table 2 shows total
completes by district. Response rates as sanctioned by the American Association for Public Opinion
Research (AAPOR) are presented in Table 4. Please reference the AAPOR website (www.aapor.org) for
a complete description of al response rate calculations to decide which response rate best satisfies the
DOT needs. The AAPOR response rates tend to be very conservative and therefore lower than those
often reported by survey organizations.

Completed cases are those where the respondent answered al of the questions (this includes
responses of “Don’t Know” or “Not Available” for individual questions). Refused cases are those where
the informant or the respondent refused to participate. Almost none of the refusals occurred on the
introduction screen. The majority of respondents listened to the introduction and continued to answer the

next 2 screening questions. It was at this point the majority of refusals took place. Respondents refused



to participate when we asked to speak with the selected respondent (adults age 18 and over with a Florida
driver’slicense).

Most of the ineligible cases were those where the person contacted did not have a Florida driver’s
license or the contact was not 18 years old or older. Ineligible cases are those cases where the contact
number was disconnected, businesses, fax machine/data lines, language unable, and cell phones.

Although cases could have been called a maximum of 10 times, some cases persistently resulted in
“Potential Eligible” surveys where callbacks were arranged but never completed. In many cases nobody

ever answered the telephone. These were cases coded as no answer, busy, and answering machine.

Survey staff and training

The BEBR Survey Program relies primarily on UF students as interviewers and shift supervisors.
The mgjority of these are undergraduate students, although some graduate students and non-students
interview aswell. Of our total staff, 107 to 135 different interviewers, 15 supervisors, and 2 programmers
worked on the residential FDOT survey.

When hiring, preference is given to interviewers who have previous experience with telephone
surveying or telemarketing and who have some computer experience, given the CATI system. Initial
training took approximately two hours and is conducted by one of the two training supervisors. The
training process involves practice surveying and role-playing. The practice survey is intended to
introduce new employees to common problems and to help them anticipate strategies for dealing with
difficult respondents. This training also served as a forum for them to master basic interactions with the
survey software. The role-playing exercise is repeated until the trainer is confident that the new employee
will be able to conduct surveys with minimal errors.

After initial training, new interviewers are heavily monitored for the first two weeks of
interviewing. All interviewers have gained experience training on the BEBR monthly survey before
administering the FDOT residential survey. Each interviewing station is provided with a tip sheet on the

residential FDOT survey that supplies necessary information about the survey and respondent selection



(refer to table 3 in appendix). Each interviewer is tested on general knowledge of the survey before

working on the FDOT residential survey.

M ethods of quality control

Data quality control is imperative in a telephone survey lab. The BEBR Survey Program uses
three methods for isolating interviewers whose data are of questionable quality.

1. Telephone calls are randomly monitored by supervisors by tapping into calls. While sitting in an
office adjacent to the survey lab, supervisors used a phone system that allowed them to listen to the
phone conversations of all interviewers while they conducted the surveys. Interviewers were unable
to detect when they were being monitored. Supervisors monitored interviewers randomly, with the
exception of new employees and those whose performance warranted extra supervision. This method
is excellent for detecting interviewers who rush respondents, take shortcuts in probing, or those who
complete interviews that respondents terminate early. The latter isthe most difficult to detect because
the call actually takes place and some of the dataiis, in fact, legitimate.

2. A random set of cases were called back by supervisors each night, and several key variables were
verified. This method targeted cases where the interviewer never talked to the respondent or where
the respondent refused to finish the survey.

3. Each day a set of programs filtered cases that were exceptionally short. It does not pay for
interviewers to take a long time to fabricate a case given the opportunity costs of doing a legitimate
survey and the increase probability of being monitored while fabricating an interview. Thus the
programs filtered out cases where interviews took 5 minutes or less. All cases of 5 minutes or less
were called back by supervisors to verify that the survey was compl eted.

4. The survey lab has different groups of interviewers to work on Spanish cases and refusal cases in

addition to the regular interviewers.
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TABLE 2

DI STRICT 1 TOTAL COMPLETES: 212
DI STRICT 2 TOTAL COMPLETES: 254
DI STRICT 3 TOTAL COVWPLETES: 267
DI STRI CT 4 TOTAL COVPLETES: 277
DI STRICT 5 TOTAL COVWPLETES: 236
DI STRICT 6 TOTAL COVMPLETES: 256
DI STRICT 7 TOTAL COVWPLETES: 250

NOTE: We were unable to include the conpletes where
respondents refused to identify their county.



TABLE 3

DOT-PUB INTERVIEWER TIP SHEET

Whoweare:
We are calling from the University of Florida on behalf of the Department of Transportation.

Why we are calling:
We are doing a survey to assess satisfaction with the Florida state highway system from aresident’ s point of view.

What we want:
There are 4 sets of questions we will be asking:

a How visible/useful are key signs and road markings
Driving in construction zones
Satisfaction with local highway systems
Satisfaction with public transportation

000

NOTES:
O We need to speak with respondents that are over the age of 18 AND haveaFL D.L.
O Their phone number was selected at random. We use what we call “random-digit-dialing.” The computer
randomly places 7 digits behind a 3 digit area code.

REBUTTALS:
o Itisafairly short survey, about 7-9 minutes.
o It will help the Department of Transportation locate key areas of the highway system that need
improvement.
o Theresultswill help assess Florida resident satisfaction with the state highway system.
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Tabl e 4

AAPOR Final Disp
Report:DOT_PUB
12/30/0/ 12:00 AM

Code Disposition Total Unknown if other 0

1100 Complete 17153 Complete Interview 1753

1200 Partial Complete 103 Results: 103

2110 Strong Refusal 308 (Estimated = 0.00)

2120 Soft Refusal 480 Response Rate 1: =>0.36

2210 Resp Never Available 130 Response Rate 2: =>0.38

2221 Ans Machine, No Message 86 Response Rate 3: =>0.49

2222 Ans Machine, Message 417 Response Rate 4: =>0.52

2310 Dead 3 Response Rate 5: =>0.49

2320 Phys/Mentally Unable 35 Response Rate 6: =>0.52

2330 Language Unable 155 Cooperation Rate 1: =>0.60

2331 Spanish Case 0 Cooperation Rate 2: =>0.64

2340 Misc Unable 84 Cooperation Rate 3: =>0.66

3120 Busy 102 Cooperation Rate 4: =>0.70

3130 No Answer 972 Refusal Rate 1: =>0.16

3140 Ans Mach (Don't Know if 12 Refusal Rate 2: =>0.22
Household)

3150 Technical Phone Problems 203 Refusal Rate 3: =>0.22

3151 Temporary Phone Problems 0 Contact Rate 1: =>0.60

4200 Fax/Data Line 0 Contact Rate 2: =>0.82

4310 Non-working Number 473 Contact Rate 3: =>0.82

4320 Disconnected Number 1405

4410 Number Changed 209

4420 Cell Phone 25

4430 Call Forwarding 7

4510 Business/Government/Other Org 948

4511 business complete 0

4512 business ineligible 0

4520 Institution 3

4530 Group Quarters 2

4700 No Eligible Respondent 321

4800 Quota Filled 0

5100 Callback, Resp Not Selected 0

5200 Callback, Respondent Selected

! Total completesin Table4 may not match total completes in other areas of the report due to inconsistent reporting between
sample management software and data collection software.
11



District 1

Florida Department of Transportation
Satisfaction Survey for Florida Residents

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida's State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. numbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.* Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

Questions below deal with how well adriver isableto see key signing and road markings. Please indicate how
well the following items assist you when traveling on the State Highway System near your area:

Item Strongly Agree | Disagree | Strongly No
Agree Disagree | Opinion

A. Spacing of exits and crossroad signs allow 13 81 5 0 0
me enough time for travel decisions.

B. Overall, road signsare visible. 16 76 8 0 0

C. During the day, the visibility of roadway 16 74 9 0 1
striping and markings is good.

D. Atnight, the visibility of roadway striping 11 57 24 4 4
and markings is good.

E. Road signsare clearly readable. 12 81 7 0 1

! Due to rounding, sometimes the percentages do not total to 100.

PART I1

We are interested in your experience in construction zones on the State Highway System. We would initially like
to know:

A. Haveyou traveled through aFDOT

construction project in the last 12 months? Yes 85 No 15

If you answered no to I1-A, please skip to Part 111. 1f you answered yes to question |1-A, please proceed to question
[1-B.

12



Strongly Strongly No
Item Agree | Agree | Disagree | Disagree | Opinion
B. When FDOT construction projects were initiated in
my area, | was notified through various media 7 49 33 5 6
(newspaper,radio,tv fliers, etc.).
C. When approaching a construction project, signs
notifying me of the construction alowed me 15 66 16 3 0
enough time to adjust my speed.
D. Construction zones were clearly marked. 13 74 12 1 0
E. Construction zones were safe to travel through. 5 65 26 4 0
F. While road construction wasin progress, | was
easily able to access local businesses. 2 45 41 8 3
G. Construction projects on state roads were 2 31 49 12 5
completed in atimely manner.
H. | was satisfied with the results of completed FDOT 12 75 11 1 2
projects.
PART II1

The following questions relate to travel on the State Highway System in your area. Please indicate your level of
agreement with the following statements.

Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion

A. | am satisfied with the amount of time it 9 66 22 2 1
takes to travel within my city or town.

B. | am satisfied with the amount of time it 6 75 19 1 0
takes to travel between cities or towns

C. Theoverall level of traffic congestion on 3 55 34 7 0
the State Highway System is acceptable.

D. Posted speed limits on the State Highway 9 ™ 15 1 0
System are reasonabl e.

E. Most vehicles remain within the speed 2 20 56 21 0
limits on the State Highway System.

F. Roadsides on the State Highway System 4 70 21 1 4
are attractive.

G. Roadsides on the State Highway System 6 3 18 2 1
are kept free of litter.

13



PART IV

We would like to know more about public transportation in your community. Please indicate how strongly you

agree or disagree with the following statements.

Initially we would like to know:

A. Haveyou used public transportation in

the in the last 6 months? Yes No 97
Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion
B. Public transportation in my area meets 0 71 29 0 0
my needs.
C. 1 would use public transportation if it 0 57 29 0 14
were more convenient.
PART V
Please rate your overall satisfaction with these aspects of the State Highway System.
Very Very No
[tem Satisfied | Satisfied | Dissatisfied Dissatisfied Opinion
A. Overall safety on state roads. 11 74 12 1 1
B. Sidewalks on state roads. 4 42 28 4 22
C. Bicyclefacilities on state roads. 3 31 37 8 21
D. Overal smoothness of the roadsin 6 70 22 1 1
the State Highway System.
E. Theoveral transportation system 3 73 12 0 12
provided by FDOT.
PART VI

To help us ensure that we are reaching all segments of Florida s diverse population, pleasetell usalittle bit

about  yourself.

A. How many years have you been driving in Florida?

Less than a year to 5 years
6 to 10 years

11 to 15 years

16 to 20 years

21 to 25 years

26 to 30 years

31 to 35 years

36 to 40 years

More than 40 years

20.
14.
13.
14.
9.
10.
4.
4.
6.

95
51
92
51
76
41
55
81
57
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B. Inwhich county do you drive the most?
1, ALACHUA 2.99
2, BAKER 0.19
3, BAY 2.60
4, BRADFORD 0.13
5, BREVARD 3.12
6, BROMRD 7.92
7, CALHOUN 0.19
9, G TRUS 0. 65
10, CLAY 0.78
12, COLUMBI A 0.52
13, DADE 15. 71
15, DI XI E 0. 06
16, DUVAL 8. 38
17, ESCAMBI A 3.83
18, FLAGLER 0.13
19, FRANKLI N 0.19
20, GADSDEN 0. 39
23, GULF 0.19
27, HERNANDO 0. 65
29, H LLSBOROUGH 6. 69
30, HOLMES 0. 26
31, I NDI AN RI VER 0.78
32, JACKSON 0.58
33, JEFFERSON 0.13
35, LAKE 1.36
37, LEON 3.64
38, LEVY 0. 39
39, LI BERTY 0.13
40, MADI SON 0.13
42, MARI ON 1.43
43, MARTI N 0.71
44, MONRCE 0.91
45, NASSAU 0. 45
46, OKALOGCSA 2.21
48, ORANGE 5.45
49, OSCEOLA 0.71
50, PALM BEACH 571
51, PASCO 2.27
52, Pl NELLAS 5. 97
54, PUTNAM 0. 58




55, ST. JOANS 1.04
56, ST. LUCI E 2. 86
57, SANTA ROSA 1.82
59, SEM NCLE 0.84
60, SUMTER 0.13
61, SUNANNEE 0.52
62, TAYLOR 0.32
64, VOLUSI A 2.14
65, WAKULLA 0. 06
66, WALTON 0.71
67, WASHI NGTON 0.39

C. How do you most often travel in Florida?

77 Car

6 Van
0 Taxi
17 Truck/Sport Utility Vehicle
0 Motorcycle
0 Bus

0 Other
(please specify)

D. Which of these adternative travel modes, if any, have you used in the last 12 months?

12 Carpool
1 Vanpool
13 Wak
3 City Bus
13 Bicycle
70 None/Don’'t
Know/Refused

E. Please indicate whether you are male or female.
44 Male

56 Female

0 Prefer not to answer

16




F. Please check the box that best describes your age.

o 1824
25-34

13 3544

21 4554

19 5564

15 65o0rolder

o5 Prefer not to answer

G. With which racial or ethnic group do you best identify?

80
4
11

We wel

a

White

African American, Jamaican, or other Caribbean Islanders

Hispanic, Mexican, Puerto Rican, Central or South American, Cuban, or other Spanish origin or culture
Asian & Asian American, Pakistanis, Indian, and Pacific |slanders

American Indian or Alaskan

Other

Prefer not to answer

come any comments regarding our services. Residential driver comments for District 1:

I think the transportation departnent should inprove the conditions of farm
vehi cl es and other irregular vehicles. They can become very dangerous. There
shoul d be nore controls established to make it nore..

Sl ow down the cars and wild drivers.

We should have alternate transportation. Like a train systemand a better bus
servi ce.

When approaching construction the flagnmen are carel ess or there are none.

Thi nks that they are doing as well as they can because the roads are too
congested and she doesn't see them doing anything to inprove it. Pol k Parkway
was not necessary and that noney shoul d have been put...

Overall she thinks they do an excellent job.

SR 80 and others are not lighted very well at night (and SR 82).

In the Rosenont area between North John Young and Pine Hlls, there is no good
public transportation

| think H ghway 27 has entirely too many stoplights.

My area has al nost no nedi a coverage--anything to do with the highways gets no
coverage. 27 has no safe sidewal ks or wal kways, ways to cross. They don't keep
up the roads. |1've lived in Hi ghlands for over 20..

The hi ghway 41 construction in Fort Myers took way too |long. The congestion is
really bad during the tourist systens. She |ikes the nmedian inprovenents on
Daniel's near the Ft. Mers airport,
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H ghway 41 throughout Naples and Collier County needs mmjor repair

Need to better indicate sooner which lane is turning right and |eft

Cl ean the roadside debris. There is too much litter on the roadsides.

FDOT doesn't take enough time to survey the needs of the comunity overall -
get comunity input before spending nillions of dollars on things that wll
need to be fixed years later - talk with people — as..

Wth the great influx of people that we have had in the past 15 years, | think
t hey have done a renarkable job

The police have no breathal yzers for the highway patrol in the police cars. W
husband was hit by a drunk driver. The police had no breathal yzers, and even
t hough they could snell al cohol, they did not wa..

They are doing a good job; the only concern is the time it takes to conplete
projects (ex. SR 951).

(note) over all | think a good job is done. The only concern is that the
projects are not conpleted on time (ex. SR 951)

Wien we see construction it seens to take a long tinme. They will lay a pipe and
relay it, then rip it back out. They seemto waste a lot of tine. Especially in
our area.

Take too long to finish any road project on |I-4 and the detours can be
confusing and get you | ost

We are very happy that we have good hi ghways. We are satisfied with the overal
transportation.

Need nore hi ghway patrol men.

I would like to see every interstate exit prohibit(?)

There shoul d be sonme nore controls over the pickup trucks that are el evated
with the big tires - they are very aggressive and they are decapitators in
acci dents

Florida could stand a | ot nore public transportation, especially for senior
citizens. They need to offer an incentive to seniors once they reach a certain
age for turning in their licenses |like a voucher f...

They take too long for construction - in US 27 they have been working on the
same spot for 3 years. At |east they should have noved down the road and shown
some progress, but nothing..

The construction needs to be done when it is not tourist season to relieve
congesti on.

Seens |like there is construction going on for two years... It seens like it
t akes forever.

Way too nuch traffic for roadways.
Qur city is congested (Collier) in the winter nonths, especially...
Needs a little nore, inner city rails, between Manm and Ol ando

Delighted that a |l ot of roads are being fixed right now, it has been needed.
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Sone of the roads need to be resurfaced - especially highway 301 through
Manat ee county and a lot of 41. It actually starts with 19 off of the skyway -
t hose hi ghways are breaking up - they have been for y...

Overal |, before inprovenent begins congestion has to be very bad...it isn't
forward | ooki ng enough. In St. Augustine, AlLA is very confusing (the old SR 3).

In the near future, they will need to put themtogether better, and nake them
larger - with population growth, roads will not be satisfactory.

On |1-4 at Cathleen Rd going to Plant City.. That ranp is really short and it is
hard to get on to the interstate and no one ever nobves.

They don't clean up very good when they do the construction
More roads besides 75 and 41, too congested

South 41 from Naples to 951 is congested but | knowit is scheduled for a | ane
add. Bridge decks are very rough especially those on |75 and |95.

They can trimthe bushes on the side of the road so we can see a little better

He feels like a very good job is done for the volunme of autonobiles on the
road.

They are inproving, | would to see nore reflective things on the road and nore
striping going on to highlight things. During rain, the reflectors help out a

| ot and stripes becone hard to see.

Wden the [-75

Rai se speed linmt in areas where there is not nuch traffic

Hasn't kept up with the popul ation expansion in Collier County

They nore handi capped ranps.
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District 2

Florida Department of Transportation
Satisfaction Survey for Florida Residents

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. numbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.* Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

Questions below deal with how well adriver isableto see key signing and road markings. Please indicate how
well the following items assist you when traveling on the State Highway System near your area:

Item Strongly Agree Disagree | Strongly No
Agree Disagree | Opinion

A. Spacing of exits and crossroad signs allow 14 74 9 3 1
me enough time for travel decisions.

B. Overal, road signs are visible. 14 78 7 1 0

C. During the day, the visibility of roadway 16 75 9 0 0
striping and markingsis good.

D. At night, the visibility of roadway striping 6 59 25 5 5
and markings is good.

E. Road signsare clearly readable. 13 79 7 1 0

! Due to rounding, sometimes the percentages do not total to 100.

We are interested in your experience in construction zones on the State Highway System. We would initidly like
to know:

A. Haveyou traveled through a FDOT
construction project in the last 12 months? Yes 86 No 14

If you answered no to I1-A, please skip to Part 111. If you answered yes to question I1-A, please proceed to question
I1-B.
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completed FDOT projects.

Strongly Strongly No

Item Agree Agree Disagree Disagree Opinion
B. When FDOT construction projects were
initiated in my area, | was notified through 8 46 30 13 3
various media(newspaper,radiotv,fliers,etc.).
C. When approaching a construction project,
signs notifying me of the construction 18 70 10 2 0
allowed me enough time to adjust my speed.
D. Construction zones were clearly marked. 16 76 7 1 0
E. Construction zones were safe to travel 8 62 26 4 0
through.
F. When road construction was in progress, |
was easily able to access local businesses. 3 49 36 8 3
G. Construction projects on state roads were 2 35 41 17 5
completed in atimely manner.
H. | was satisfied with the results of 10 73 9 4 4

The following questions relate to travel on the State Highway System in your area. Please indicate your level of

agreement with the following statements.

G. Roadsides on the State Highway System
are kept free of litter.

Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion

A. | am satisfied with the amount of time it 5 53 29 12 1
takes to travel within my city or town.

B. | am satisfied the amount of time it takes 8 69 15 5 2
to travel between cities or towns

C. Theoveral level of traffic congestion on 2 48 38 1L 1
the State Highway System is acceptable.

D. Posted speed limits on the State Highway 7 76 13 3 1
System are reasonabl e.

E. Most vehicles remain within the speed 0 21 0 27 2
limits on the State Highway System.

F. Roadsides on the State Highway System 3 68 23 2 4
are attractive.

4 70 19 3 4
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We would like to know more about public transportation in your community. Please indicate how strongly you

agree or disagree with the following statements.

Initially we would like to know:

A. Haveyou used public transportation in

thein the last 6 months? Yes 12 No 88
Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion
B. Public transportation in my area meets 14 45 28 10 3
my needs.
C. | would use public transportation if it 32 64 4 0 0
were more convenient.
PART V
Please rate your overall satisfaction with these aspects of the State Highway System.
Very Very No
Item Satisfied Satisfied | Dissatisfied Dissatisfied | Opinion
A. Overal safety on state roads. 10 72 13 2 3
B. Sidewalks on state roads. 5 51 20 5 19
C. Bicycle facilities on state roads. > 37 31 8 18
D. Overall smoothness of the roadsin the 5 61 24 9 2
State Highway System.
E. Theoverall transportation system 4 69 11 2 14
provided by FDOT.
PART VI

To help us ensure that we are reaching all segments of Florida s diverse population, please tell us alittle

bit about yourself.

A. How many years have you been driving in Florida?

Less than a year to 5 years

6 to 10 years

16. 73
13. 95

11
16
21
26
31
36

More than 40 years

to
to
to
to
to
to

15
20
25
30
35
40

years
years
years
years
years
years

12.

35

9. 96
9. 96

12.

75

7.19
6. 37

10.

78

22




B. Inwhich county do you drive the most?

1, ALACHUA 18. 11
2, BAKER 1.18
4, BRADFORD 0.79
10, CLAY 4.72
12, COLUMBI A 3.15
15, DI XI E 0. 39
16, DUVAL 50. 79
38, LEVY 2. 36
40, MADI SON 0.79
45, NASSAU 2.76
54, PUTNAM 3.54
55, ST. JOHNS 6. 30
61, SUWANNEE 3.15
62, TAYLOR 1.97

C. How do you most often travel in Florida?
74 Car
Van
Taxi
18 Truck/Sport Utility Vehicle
0 Motorcycle
0 Bus
1 Other (please specify)
D. Which of these alternative travel modes, if any, have you used in the last 12 months?
11 Carpool
2 Vanpool
16 Walk
10 City Bus

13 Bicycle
69 None/Don't Know/Refused

E. Pleaseindicate whether you are male or female.

47 Mae
53 Female

0 Prefer not to answer
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F. Please check the box that best describes your age.

1
11
19
24
20
12
13

18-24
25-34
35-44
45-54
55-64
65 or older

Prefer not to answer

G. With which racial or ethnic group do you best identify?

We wel
a

Q

White

African American, Jamaican, or other Caribbean Islanders

Hispanic, Mexican, Puerto Rican, Central or South American, Cuban, or other Spanish origin or culture
Asian & Asian American, Pakistanis, Indian, and Pacific |slanders

American Indian or Alaskan

Other

Prefer not to answer

come any comments regarding our services. Residential driver comments for District 2:

They wait too long to fix it. So when they fix the roads it takes too |ong

The lighting on the expressway needs enhancement. It is too poor. This probably
results in a higher level of accidents. This applies to | 95(north and south)

and | 4. It is a dangerous environment.

W sh roads were wi der and that they had better public access to public
transportation in Cay county

Sl ow down the people on the highway. More visibility of the highway patrol on
t he roads.

Need to develop a better planning system

Hurry up and open 9-A

They seemto be doing alright.

Driver license... Mnimm age should be increased to 18

Need to inmprove H ghway 87, and the congestion on 98 is really bad - there are
wr ecks and deaths there frequently.

Transportation to sporting events....bus to Jaguars ganes...overcharge too
expensi ve

Construction zones: sonetinmes you signs for construction on roads but there are
none for about 5 -6 niles after signs.

She is grateful that they put a light on 318/441. Too nmany peopl e have been
killed there. There is no respect on |-75 because of coll ege students.
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Maybe they could conplete what they are working on a little faster, and have it
not be outdated when they finish it.

Clean up litter before chopping up with nower.
Coul d be i nproved.

The transit systemin Jacksonville is limted to 9 to 5p. mworkers. And al so
the state roads under consideration in this survey does not do the survey any
justice. Because |-10 and 1-95 are much nore trave..

Need to cone up with better systenms on these roads, and they need to do better
on the intersections. Some of themare very confusing.

Need better systemof travel in city and between cities with out having to
drive 10 bl ocks or nmore out of the way as far as speed is concerned the truck
drivers are the ones that take advantage of the lim...

I"'ma land surveyor. | think Gainesville is over popul ated. Roads need to be
wi dened with nore |lanes. Wth the RTA buses it's just crap as far as traffic.

Bus systemin Gainesville needs a | ot of inprovenent. The buses are always ful
in the area of student conpl exes. They need to add nore buses. W al ways get
passed by.

Need better transportation services on buses, nore frequent and in nore areas,
run longer for people that work late, and bus service on the weekends and nore
frequently at this tine also.

More traffic lights close to the schools..... it's not enough to have cops
directing traffic. 1t's very dangerous to ride bikes around because of the
traffic, I wouldn't let ny children ride bikes around..

It would be good if there were nore public transportation, even in the rura
ar eas.

Repave Hi ghway 21 or fix it decently, all the way through Orange Park. It's
not that old but it's in |ousy shape, due to all the sand trucks that drive
over it.

I do not want any narrow ng of University Ave. and Newberry Rd.

It takes ten people to do one job, and a | ot of standing around.

Need to work on South East side of Gainesville.

On 90 going west, going north there is a |ane that is heading towards the
interstate .it does not give info that shows that is going to interstate. #rd
| ane conpletely breaks off and goes towards intersta..

Sonetimes on road construction the repainted road markings is confused and
poorly done. Elderly people may have a hard time with this. Nobody follows the
speed limts, and young people are a chief cause of...

Wuld like to see a four-lane highway through the city of MIlton, FL.

More conveni ent public transportation and bicycle access.

Barriers that were put up for 2 mles are bad.

Raci al questions should not be asked in this survey. Please don't do this over
phone, rather in the mail or via e-nmmil




I"mnot pleased with them changing their plans on projects, they put pressure
on the people. They get trapped into having to build a three lane, traffic is
nore congested by the day. Should have nore for..

I wish they would coordinate nore with each other and their different projects.
Left turns have two | anes and one goes nowhere.

On US-1, the 9-A extension, she is waiting for when it is going to be open,
checki ng the news, and doesn't understand why it isn't open yet.

G ve us free gas!!!!

Jacksonvil | e needs w der roads.

Of of hw 4 and 87, we live and the road is well traveled and is conpletely
destroyed. It needs to be paved. There is even coldwater recreation area

where 1000's of horse people travel on this road. Sch..

They need to make a | ot of inproverments in Mddleburg. They need bike trails,
nore si dewal ks, nore paved roads.

Bi ke | anes should not be on roads - they don't belong there, it's dangerous to
the cyclist, there should be a separate bicycle path. The bi ke | ane gets used
for litter, and bikes have to swerve out in traf...

| think that it needs a bit of inprovenent especially the highway patrol and
| aw enforcenment on the hi ghways.

Wbnderi ng why they are doing a good job on Sout hbound and Eastbound si des of
secondary roads and doing a poor job on the Northbound sides. The routes that
are going out of FL aren't as well maintained as t...

They need two exits on nost roads instead of one.

Roads are in good shape.

| have a grant fromthe city of Jacksonville to be able to do research on
whet her flex time enploynent will reduce congestion on the roads and the FDOT
provided me with a lot of the information that | need.

Hope that the better Jackson plan inproves Jacksonville all around

The sign on the state highway are inappropriately put on ,and sone people
can’t see them he noticed.

Can be i nproved

Jacksonville rail system nmust be nore accessible to other people. Nobody |ives
where it is |ocated.

Thi nks we waste a | ot of taxpayer noney, politicians’ roads are nice, with
bi cycl e I anes and what not, while nost people end up wth inadequate
transportation systens. Not just politicians, but |arge subdiv...

(note) R Key needs shoul ders, as well as several other rural

Brother just got in a weck, it was foggy and he couldn't see any flashing
lights in a construction zone and flipped his truck twice - can't see signs
early in the nmorning around 3:30 - constantly under co..

Build a bridge between Tinuquana to Jay Turner Butler Blvd
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O
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Quit giving the contracts to the sanme people.

No comments not really.

They don't do a good job cleaning.

She has heard that a | ot of people have had problens with the transportation

They are very slow with construction on the north side of town, sonetines a
year at tinme, & they do a poor job when they finish.

Question the timng of repairs.. Seens |like they pick the wong times to do
construction, i.e. Paving University Ave. during football season.

The construction zones are |left up even after the construction is conpleted.
And sonetinmes they are up when no construction is going on

Better the traffic situation.

They need to work at night on the highway because traffic janms, big tinme due to
construction.

Just keep up the good work!

Construction should be done qui cker on roads.

Pretty good in conparison.

No i mprovenent on the |-10 going dowmtown. Traffic is worse than it used to be
goi ng downtown. Bridge is under construction and it is nmaking traffic

unbear abl e.

Ceneral ly, they don't accurately assess popul ati on growh. Therefore they don't
suit popul ati on needs.

Thi nk need to devel op alternative methods; besides nore roads, buses I|ight
rails.

Sone of our questions are not in depth enough, she has a | ot of opinions,
suggests that we send out witten surveys so that she can respond.

When they are closing a | ane, people still travel in that |ane, and people get
backed up and have to wait. **open up |-10 during hurricane evacuation

SR 13; area Mramar; and 13; cannot see traffic because of trees; there are
many crashes; cannot see the light; need to cut the trees; hurry up.

When they nmess up the roads, they need to snmooth it back out.
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District 3

Florida Department of Transportation
Satisfaction Survey for Florida Residents

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’'s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. numbers.

Each row represents the percentage of respondents who chose aresponse category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.' Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

Questions below deal with how well adriver isableto see key signing and road markings. Please indicate how
well the following items assist you when traveling on the State Highway System near your area:

Item Strongly Agree Disagree | Strongly No
Agree Disagree | Opinion

A. Spacing of exits and crossroad signs allow 14 74 9 2 2
me enough time for travel decisions.
B. Overal, road signsarevisible. 16 72 11 1 0
C. During the day, the visibility of roadway 14 73 13 0 0
striping and markingsis good.
D. At night, the visibility of roadway striping 8 54 28 7 3
and markings is good.
E. Road signs are clearly readable. 12 73 13 1 1

! Due to rounding, sometimes the percentages do not total to 100.

We are interested in your experience in construction zones on the State Highway System. We would initially like
to know:

A. Haveyou traveled through a FDOT
construction project in the last 12 months? Yes 90 No 10

If you answered no to I1-A, please skip to Part 111. 1f you answered yesto question |1-A, please proceed to question
[1-B.
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completed FDOT projects.

Strongly Strongly No

Item Agree Agree Disagree Disagree Opinion
B. When FDOT construction projects were
initiated in my area, | was notified through 7 37 38 1 7
various media (newspaper, radio, television,
fliers, etc.).
C. When approaching a construction project,
signs notifying me of the construction 16 67 14 3 0
allowed me enough time to adjust my speed.
D. Construction zones were clearly marked. 17 69 11 2 1
E. Construction zones were safe to travel 8 62 24 4 0
through.
F. When road construction was in progress, |
was easily able to access local businesses. 5 50 35 8 2
G. Construction projects on state roads were 4 29 42 17 8
completed in atimely manner.
H. | was satisfied with the results of 9 74 9 3 5

The following questions relate to travel on the State Highway System in your area. Please indicate your level of

agreement with the following statements.

G. Roadsides on the State Highway System
are kept free of litter.

Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion

A. | am satisfied with the amount of time it 7 52 30 9 1
takes to travel within my city or town.
B. | am satisfied the amount of time it takes 6 71 18 4 1
to travel between cities or towns
C. Theoverall level of traffic congestion on 4 53 31 11 0
the State Highway System is acceptable.
D. Posted speed limits on the State Highway 9 3 17 2 0
System are reasonabl e.
E. Most vehicles remain within the speed 1 29 46 23 1
limits on the State Highway System.
F. Roadsides on the State Highway System > 67 21 2 5
are attractive.

7 71 17 3 2
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PART IV

We would like to know more about public transportation in your community. Please indicate how strongly you

agree or disagree with the following statements.

Initially we would like to know:

A. Haveyou used public transportation in

the in the last 6 months? Yes 5 No 95
Strongly Strongly No

Item Agree Agree Disagree Disagree Opinion
B. Public transportation in my area meets 7 64 21 7 0
my needs.
C. | would use public transportation if it 14 79 7 0 0
were more convenient.
PART V
Please rate your overall satisfaction with these aspects of the State Highway System.

Very Very No

Item Satisfied Satisfied Dissatisfied Dissatisfied | Opinion
A. Overall safety on state roads. 9 72 13 3 2
B. Sidewalkson state roads. 4 46 27 7 16
C. Bicyclefacilities on state roads. 3 33 37 14 12
D. Overall smoothness of the roads in the 4 52 27 14 3
State Highway System.
E. Theoverall transportation system 3 1 10 4 12
provided by FDOT.
PART VI

To help us ensure that we are reaching all segments of Florida s diverse population, please tell us alittle bit about

yourself.

A. How many years have you been driving in Florida?

Less than a year to 5 years
6 to 10 years

11 15
16 20
21 25
26 30
31 35
36 40
More than 40 years

to years

to years
to years
to years
to years

to years

22.
16.
10.
10.

6.
16.

85
86
48
86
37
10

4.12
5.98
6. 33
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B. Inwhich county do you drive the most?

3, BAY 14. 98
7, CALHOUN 1.12
17, ESCAMBI A 22.10
19, FRANKLI N 1.12
20, GADSDEN 2.25
23, GULF 1.12
30, HOLMES 1.50
32, JACKSON 3. 37
33, JEFFERSON 0.75
37, LEON 20. 97
39, LI BERTY 0.75
46, OKALOCSA 12. 73
57, SANTA ROSA 10. 49
65, WAKULLA 0.37
66, WALTON 4.12
67, WASHI NGTON 2.25

C. How do you most often travel in Florida?

73 Car

8 Van

0 Taxi
18 Truck/Sport Utility Vehicle
0 Motorcycle
0 Bus
0 Other (please specify)
D. Which of these dlternative travel modes, if any, have you used in the last 12 months?
16 Carpool
3 Vanpool
18 Walk
4 City Bus

12 Bicycle
67 None/Don't Know/Refused

E. Please indicate whether you are male or female.

41 Mae
59 Femae

0 Prefer not to answer
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F. Please check the box that best describes your age.

o 1824
13 2534
18 3544
21 4554
21 5564
16 65o0rolder

11 Prefer not to answer

G. Withwhich racial or ethnic group do you best identify?

76  White

11 African American, Jamaican, or other Caribbean |slanders

Hispanic, Mexican, Puerto Rican, Central or South American, Cuban, or other Spanish origin or culture
Asian & Asian American, Pakistanis, Indian, and Pacific Islanders

American Indian or Alaskan

Other

Prefer not to answer

O N O -, ©

We welcome any comments regarding our services. Residential driver comments for District 3:

O He says 75% of people that we are asking these questions to, are not qualified
to answer them

O Good thing to do those surveys and stuff.

O More bike paths along 38, but away fromthe road. Al so, the side of the roads
shoul d be stri pped.

O State legislature should raise the speed limts on the hi ghways.

O Need nore highway patrol and not enough of themto nake it safe.

O Need to nake a bypass through Crest Field to |-10

o Wen they did highway 90 they did it at night while there was less traffic and
she really liked that.

O Mke wider roads and there are no borders on the sides of the state roads

O They are doing the best with what they' ve got

QO Wsh they will finish the I1-10 project and 98... Tall ahassee is very behind

Q | think it is ridiculous to have the bicyclist on the road with 2000 pound
vehicles. | think they should have bicyclists ride away fromthe hi ghway. It
should be illegal for themto ride on two | ane roads.

O Need nore expressways
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They change an exit she used everyday w t hout any warni ng.

They could do nore with giving warni ngs ahead of time and nore signs to alert
of construction

The buses don't run as often as she would like
| 10 east of Pensacola is rough

(note) 110 roadway east of Pensacola is very rough, other than that you do a
good j ob

Escambia is al ways behind. For exanple hurricane evacuati on. They do not | ook
to places like Olando. They do not think about the increasing popul ation
There is not enough planning ahead. [-10 should ha..

(note) they will do a road and then a couple of nonths later they will cone and
do nore work to the road. Why did they just not do it all at once?

VWen they tear one place up they should conplete that one before noving on
i nstead of tearing up 10/15 at sane tine.

They need to start reviewing the taxis nore. They do not know how to drive.
Need nore consideration in the time of the traffic light. Alight mght be 10
mn while the other light will be red for 10 mn...

The problem she has is that they sonetinmes don't think things through - for
exanpl e in Pensacola - they should extend 110 up to Mnenmile road and put an
exit of f(9th avenue) - rather than cut down trees an..

M ni mum public transportation systemin Panana City

Radar protector is supposed to alert driver when there is construction, wecks,
etc... And it doesn't go off.. So they nust not be using that system

Hw 98 is a major prob. And is way to congested...

| just think the contractors should finish in a nore tinely manner

They need to pave nore roads and fix nore hol es

Qught to reduce speed linmt and add nore wild fl owers on roadsi des, nore

lighting on interconnected ranps and entrance ranps that |ine disappears should
be el i m nated.

They need to work on night visibility

Satisfied but the city driving in Tallahassee is bad...27 north needs to be 3
| anes

Roads are poor. Always wait to sumer tinme to do projects
The buses should be forced to pull over in a designated area to avoid traffic.

Overall dissatisfied with the state highway system wth the snpbothness it's
too rough...it does nonetary damage to vehicles

I am not happy about bunpy roads and congestion

Conpared to nei ghboring states Florida is good.
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They need to pay attention state roads 159 and 270--they need to be w dened and
repaved. 2 school buses cannot pass each other. They need to raise the speed
[imts on 159 (I understand why they lowered it...

Less congested

The construction is really slow

H ghway 98 has an awful ot of traffic and needs sonme relief fromwhere i-110
ends there is a lot of congestion. I-10 from Pensacola to Tall ahassee is nade
of concrete and it is a very bunpy ride.

The extension of Thomasville Ed , beyond the permit law, it is a horrible
thing to do.

We need bi ke and runni ng pat hways
| usually don't drive on the roads that were given in the survey

He feels at least in the Panhandl e that they need to consider evacuation roads
before they talk about all these other construction sites.

The interstate especially 1-10 is disgraceful, especially on a notorcycle the
unevenness, the roughness, huge bunp coming in from Al abama, it wll al nost
tear you off the notorcycle, the interstate system..

| have problens with | 10 outside county line

CGet those two | ane roads wi dened especially US-90

Contracts get overrun... They keep giving himthe contract and nothing gets
finished.. And they get sued.

H ghway 98 is very dangerous, we won't buy a honme off of hi ghway 98
| overridingly thought about traveling on the roads out here, al nost nobody
stops at intersections, and people pull out in front of you and cause

acci dent s.

Just wish they would speed up the process of the construction sites - way too
| ong doi ng the construction.

They shoul d make 417 toll free to take sonme of the traffic off of I-4.
-4 is bad around Ol ando because of construction work goi ng on.

Like to see nore 4 |lane roads in the Bay County area, i-10, only thing
avai |l abl e. Now. ..

I'd like to see the highways cleaned up - plant tress, spruce it up. H ghways
in other areas (O lando. Etc) are so much prettier. They need nore
beautification.

They should take a glance at the big cities to inprove their standards of roads
and engineering - perhaps a freeway - its an inconveni ence when you try to
travel sonewhere and there is only one way to go.

They shoul d cover dirt roads with hard surfaces.
She thinks that they need to put warnings for construction signs farther out

and nore of them and at night they need better lighting on construction sites,
and safer bicycle paths, and they need nore side..
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They need to do sonething out on SR 12 - the traffic going into G eenshoro the
traffic is at a standstill. CWRoberts out in Liberty county is causing the
trouble. Very mad about this!

I think nost of it is in people observing the signs and the |aws, rather than
the signs thensel ves.

No space for bicycles.

FDOT needs to speed up the construction projects in a tinely manner. Hi ghway
89 and 98 are highly unsafe to travel. FDOT needs to identify these dangerous
roads in a quick manner and find a solution to red..

The snoot hness of the roads in Tall ahassee where she lives is very bad.

H ghway 20 is really bad now. The people doing the construction are not always
there, and the progress is alnmost nil. Everybody is upset in the region.

It’'s good.

Shoul d be against the | aw for bikes to be on hi ghways.

Hw 71 n of Marianna dangerous hydropl aning situation and paved for snpot hness.
Enphatic that this survey is stupid.

Ol ando seens to be behind the tinmes because it has only one major interstate.
Fi ni sh construction in a nore tinmely manner.

They need to increase the speed limt on highway 98 between Fort Wlton beach
and Pensacola, and limt the access to the road.

Has troubl e noving farm equi prent over US Hwy 331 North...everyone is trying to
get to the beach...had road w dened so that's hel ped, but she w shes that
peopl e driving would take caution

CGet the bicycles off the roads. Wen plan highways plan for the future m ght
as well do four |ane roads instead of two |ane. Especially in Sorrento.

Peopl e in prison should clean up roads; rather than eat 3 meals and sl eep

M dbay bridge is a problemin the area

There was a bridge where Servanee's and Sceni c hi ghway neet, that was under
construction for 4 years, university parkway has been under construction for

over a year, and there is always construction on dav...

If they are going to build anything they should make a way for people to stil
get by because road work caused himto be late to pl aces.

No one pays any attention to the yield sign. Specifically on major roads |ike
4 they just fly right into the road. No ones pays attention to themand | have
noticed this for years and years. They m ght as..

[-10 is rough..... bouncy because of concrete sl abs.

Take tinme and adjustment to do projects.

Pay attention to Pan Handl e.
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Intersection of Bridge St. and Hi ghway 77 is extrenely congested because of
school traffic.

When traveling i-10 and |- 75 construction is horrible and has been goi ng on
for years.

Construction sites are not clear at night and they don't light themup and on
10 on burgess road overpass it's very bad and they take too | ong to get
construction done...sonetines they don't finish what...

Wth construction, is there any way that the anmount of construction can be
decreased--it slows traffic/backs up especially during rush hour?

They need to fix up nore sidewal ks.

Thi s survey concentrates on roads too nmuch, should be nore on trains - we need
hi gh speed rail
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District 4

Florida Department of Transportation
Satisfaction Survey for Florida Residents

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. numbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.' Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

PART I

Questions below deal with how well adriver isableto see key signing and road markings. Please indicate how
well the following items assist you when traveling on the State Highway System near your area:

Item Strongly Agree Disagree | Strongly No
Agree Disagree | Opinion

A. Spacing of exits and crossroad signs allow 16 74 8 1 1
me enough time for travel decisions.
B. Overadll, road signs arevisible. 16 74 8 0 2
C. During the day, the visibility of roadway 17 71 10 1 0
striping and markings is good.
D. At night, the visibility of roadway striping 8 59 26 3 4
and markings is good.
E. Road signsare clearly readable. 15 75 9 0 0

! Due to roundi ng, sometimes the percentages do not total to 100.

We are interested in your experience in construction zones on the State Highway System. We would initialy like
to know:

A. Haveyou traveled through a FDOT
construction project in thelst 12 months? Yes 89 No 11

If you answered no to I1-A, please skip to Part 111. If you answered yes to question I1-A, please proceed to question
I1-B.
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Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion
B. When FDOT construction projects were
initiated in my area, | was notified through 8 a4 38 8 3
various media (newspaper, radio, television,
fliers, etc.).
C. When approaching a construction project,
signs notifying me of the construction 15 65 16 3 1
allowed me enough time to adjust my speed.
D. Construction zones were clearly marked. 14 72 12 2 0
E. Construction zones were safe to travel 6 56 31 7 0
through.
F. When road construction was in progress, |
was easily able to access local businesses. 4 32 47 14 4
G. Construction projects on state roads were 4 25 44 20 6
completed in atimely manner.
H. | was satisfied with the results of 14 69 9 3 5
completed FDOT projects.
PART Il
The following questions relate to travel on the State Highway System in your area. Please indicate your level of
agreement with the following statements.
Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion

A. | am satisfied with the amount of time it 5 54 30 9 1
takes to travel within my city or town.
B. | am satisfied the amount of time it takes 7 57 30 4 1
to travel between cities or towns
C. Theoveral level of traffic congestion on 3 38 40 18 1
the State Highway System is acceptable.
D. Posted speed limits on the State Highway 8 S 14 3 0
System are reasonable.
E. Most vehicles remain within the speed 1 21 47 sl 0
limits on the State Highway System.
F. Roadsides on the State Highway System 4 3 16 2 >
are attractive.

8 68 19 4 1

G. Roadsides on the State Highway System
are kept free of litter.
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PART IV

We would like to know more about public transportation in your community. Please indicate how strongly you

agree or disagree with the following statements.

Initially we would like to know:

A. Haveyou used public transportation in

thein the last 6 months? Yes No 91
Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion
B. Public transportation in my area meets 12 52 20 12 4
my needs.
C. | would use public transportation if it 20 64 0 0 16
were more convenient.
PART V
Please rate your overall satisfaction with these aspects of the State Highway System.
Very Very No
Item Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overdll safety on state roads. 7 63 20 5 4
B. Sidewalks on state roads. 5 48 21 4 21
C. Bicyclefacilities on state roads. 3 34 34 10 18
D. Overall smoothness of the roads in the 8 1 18 2 1
State Highway System.
E. The overall transportation system 4 66 13 3 13
provided by FDOT.
PART VI

To help us ensure that we are reaching al segments of Florida' s diverse population, pleasetell us alittle bit about

yourself.

A. How many years have you been driving in Florida?
Less than a year to 5 years

6 to 10 years
11 to 15 years
16 to 20 years
21 to 25 years
26 to 30 years
31 to 35 years
36 to 40 years
More than 40 years

22.22

14.
16.
16.
11.

g W~

44
97
61
19

.21
. 69
.61
.05
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B. Inwhich county do you drive the most?

6, BROWARD 44.04
31, I NDI AN RI VER 4.33
43, MARTI N 3.97
50, PALM BEACH 31.77
56, ST. LUCI E 15. 88

C. How do you most often travel in Florida?
81 Car

Van
Taxi
12 Truck/Sport Utility Vehicle
Motorcycle
Bus

Other (please specify)

D. Which of these alternative travel modes, if any, have you used in the last 12 months?

11 Carpool
0 Vanpool
18 Walk
5 City Bus
17 Bicycle
65 None/Don’'t Know/Refused

E. Pleaseindicate whether you are male or female.

45 Made
55 Femae

0 Prefer not to answer

F. Please check the box that best describes your age.

0 1824
7 25-34
16 35-44
27 4554
19 5564
12 65or older

18 Prefer not to answer
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G. With which racial or ethnic group do you best identify?

71 White

10 African American, Jamaican, or other Caribbean Islanders

12 Hispanic, Mexican, Puerto Rican, Central or South American, Cuban, or other Spanish origin or culture
Asian & Asian American, Pakistanis, Indian, and Pacific ISanders

American Indian or Alaskan

Other

Prefer not to answer

N W O -

We welcome any comments regarding our services. Residential drivers comments for District 4,

a

a

O

O

O

O

O

O

O

O

O

O

Quit closing | anes on hi ghways

The HOW I ane needs to be readdressed for its use during peak traffic tines, and the
non-use by single drivers causes for mjor congestions in the other |anes, and
unsafe driving conditions.

Eliminate the use of cell phones on the highway. Road signs and nmarki ngs on
I ndiantown Rd and 1-95 and areas past it...ex. Like in Martin county, is very poor
visibility due to poor lighting. Mbore conven...

I think they are wasting noney on this "beautification" crap. The nmain purpose of
the highway is to get where you are going, not to | ook pretty.

Satisfied with the paths, although she wi shed they went past North of Boyden beach,
t he sidewal ks and bi ke paths are great, turnpike has a high speed Iimt which is
wonderful, finish construction on the turnpike.

Di ssatisfied with the anount of tine projects take to conplete, with no
notification about a tineline.

Standardi zed speed linmits on all interstates, nake one limt for all 3 interstates,
because it gets confusing. Police are the ones breaking the speed limts all the
time, and they should be the ones setti...

Nanme: M chael Lightpub: it was raining and on Beneva Rd and 17th St there is a very
big and deep pot hole that his car fell into and this threw his car out of
alignnment, and he wants to be reinbursed for it.

(note) why can they not nmake a overpass or tunnel because the traffic is
unbear abl e? Larger cities have this why can't we?

The turnpike is poorly set-up with the toll booths located in the center of the
roadway - the fact that they still have toll booths and are collecting noney for
the paynment of themis a disgrace to the sta...

Do nore for bike paths in Sarasota county. | would be happy - kids can go nore
pl aces. Not enough bike facilities in this county.

595 and 75 crossing and State Rd 84 needs sone type of barrier to prevent cars from
going in water.

195 and road 60 they have cones going on for niles; also, they need to finish one
construction project before they start another
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| want themto make the road snoother when they are doing work. It nmesses up the
al i gnment up on SWV vehi cl es.

Wrk faster on construction, patch AlA better, poor road condition, to many signs, no
nore 2-lane roads, no parking on state highway.

The Sarasota city bus systemis very bad.
I think the law should be changed so that bicycles are not allowed to ride to or
three abreast. It causes accidents.

There are nunerous cases of signs which are covered up by trees and he sees this is
as an aspect of the nmaintenance which is not kept up

When they do the job it takes a heck of a long tinme...when they do a job they stop
for a couple of weeks, and don't conplete projects on tine

She |ikes that every street has a left hand turn lane and that at the intersections
there is always a green arrow. She likes driving in Sarasota very much

Build a wall when they do construction on the turnpi ke in Boca Raton

The exits are constructed so that the exits create a sudden adjustnent to get off, on
the exit. You are forced to change | anes too often

It should add nore | anes on each highway i-95 and US 1.

She said she is happy with the highway, but there are people wal king on the side and
there are no sidewal ks so this very dangerous because they could hit them

They need to fix their roads. They are just |ousy roads. People need to get off the
cell phones and stop causing accidents.

More | aw enforcenent on the interstate because of speeders, they just al most run ne
over and | go 10 miles over the speed limt

Mai n roads need to be nunbered for particularly ol der people nunbers shoul d be
mar ked on buildings in order to help prevent accidents; need to finish roads
qui cker in particular by sanple rd. And feder..

Very dissatisfied with SR 60; is in dire need of up-grade; 2 |anes

Construction zones are terrible - always sonething to swerve around - try to keep
roads clear while working

Traffic is bad!
Congestion is unbearabl e.

I think that the roads are nmuch too congested. They need nore public transportation
so that the ol der people have a ways to get around.

42




District 5

Florida Department of Transportation
Satisfaction Survey for Florida Residents

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. nhumbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.* Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

Questions below deal with how well adriver isableto see key signing and road markings. Please indicate how
well the following items assist you when traveling on the State Highway System near your area:

Item Strongly Agree Disagree | Strongly No
Agree Disagree | Opinion

A. Spacing of exits and crossroad signs allow 13 71 12 2 2
me enough time for travel decisions.
B. Overdl, road signs are visible. 14 75 11 0 0
C. During the day, the visibility of roadway 12 78 9 0 0
striping and markings is good.
D. At night, the visibility of roadway striping 6 56 27 4 6
and markingsis good.
E. Road signs are clearly readable. 8 78 13 0 1

! Due to rounding, sometimes the percentages do not total to 100.

We are interested in your experience in construction zones on the State Highway System. We would initialy like
to know:

A. Haveyou traveled through a FDOT
construction project in the last 12 months? Yes 87 No 13

If you answered no to I1-A, please skip to Part 111. If you answered yes to question I1-A, please proceed to question
I1-B.
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completed FDOT projects.

Strongly Strongly No

Item Agree Agree Disagree Disagree Opinion
B. When FDOT construction projects were
initiated in my area, | was notified through 4 a1 38 14 4
various media (newspaper, radio, television,
fliers, etc.).
C. When approaching a construction project,
signs notifying me of the construction 8 73 16 2 0
allowed me enough time to adjust my speed.
D. Construction zones were clearly marked. 10 77 11 1 0
E. Construction zones were safe to travel 5 58 30 5 1
through.
F. When road construction was in progress, |
was easily able to access local businesses. 2 39 48 9 1
G. Construction projects on state roads were 1 33 43 18 6
completed in atimely manner.
H. | was satisfied with the results of 5 79 9 1 5

The following questions relate to travel on the State Highway System in your area. Please indicate your level of

agreement with the following statements.

G. Roadsides on the State Highway System
are kept free of litter.

Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion

A. | am satisfied with the amount of time it 5 52 31 11 1
takes to travel within my city or town.
B. | am satisfied the amount of time it takes 3 62 26 7 3
to travel between cities or towns
C. Theoverall level of traffic congestion on 2 38 41 17 2
the State Highway System is acceptable.
D. Posted speed limits on the State Highway > 77 15 3 0
System are reasonable.
E. Most vehicles remain within the speed 0 20 4 24 2
limits on the State Highway System.
F. Roadsides on the State Highway System 2 1 18 3 6
are attractive.

6 79 14 2 0




We would like to know more about public transportation in your community. Please indicate how
strongly you agree or disagree with the following statements.

Initially we would like to know:

A. Haveyou used public transportation in

the in the last 6 months? Yes 3 No 97
Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion
B. Public transportation in my area meets 13 25 25 38 0
my needs.
C. 1 would use public transportation if it 38 25 25 13 0
were more convenient.
PART V
Please rate your overall satisfaction with these aspects of the State Highway System.
Very Very No
Item Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overall safety on state roads. 6 67 22 4 2
B. Sidewalks on state roads. 0 38 35 8 18
C. Bicyclefacilities on state roads. 2 26 39 20 13
D. Overall smoothness of the roads in the 7 63 24 6 0
State Highway System.
E. Theoverall transportation system 4 60 16 5 15
provided by FDOT.
PART VI

To help us ensure that we are reaching all segments of Florida s diverse population, please tell us alittle bit about

yourself.

A. How many years have you been driving in Florida?

Less than a year to 5 years
6 to 10 years

11 to 15 years

16 to 20 years

21 to 25 years

26 to 30 years

31 to 35 years

36 to 40 years
More than 40 years

19. 49
12. 29
14. 40
15. 25
12.70
.05
.81
.08

Ul W
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B. Inwhich county do you drive the most?

5, BREVARD 20. 34
18, FLAGLER 0. 85
35, LAKE 8.90
42, MARI ON 9.32
48, ORANGE 35.59
49, OSCEQLA 4. 66
59, SEM NOLE 5.51
60, SUMTER 0. 85
64, VOLUSI A 13.98

C. How do you most often travel in Florida?
80 Car

Van
Taxi
11 Truck/Sport Utility Vehicle
Motorcycle
Bus

Other (please specify)

D. Which of these alternative travel modes, if any, have you used in the last 12 months?

13 Carpool
1 Vanpool
22 Walk
5 City Bus
18 Bicycle
61 None/Don’'t Know/Refused

E. Please indicate whether you are male or female.

49 Mae
51 Female

0  Prefer not to answer
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F. Please check the box that best describes your age.

0 18-24

7
13
27
17
16
19

25-34
35-44
45-54

55-64
65 or older

Prefer not to answer

G. With which racial or ethnic group do you best identify?

82

N O N 00 N

0

White

African American, Jamaican, or other Caribbean Islanders

Hispanic, Mexican, Puerto Rican, Central or South American, Cuban, or other Spanish origin or culture
Asian & Asian American, Pakistanis, Indian, and Pacific Islanders

American Indian or Alaskan

Other

Prefer not to answer

We wel come any comments regarding our services. Residential driver comments for District 5;

Q

Well | haven't a lot but | guess they are doing the best they can. At |east
they are trying to keep the cost down. State rd. 44 from Eustis to Del and
shoul d be wi dened to take pressure off i-4.

| think they're trying but | think they're about 15 years behi nd.

Do sonething about the traffic and congestion, and it takes too long to

conpl ete construction, and they need to add nore lanes to i-4 in Ol ando, and
al so she thinks the toll systemis out of control (nean

They cut the grass well

Need nore sidewal ks and nmore space for bicycles

A d peopl e have no way of transportation to cities b/w Marion and Put nam

county; huge pot holes; not easily accessible roads ; bad area @326 and 441;
construction in towns cause havoc; nore driver's lice

I think their uniforms on the toll roads are fantastic. | do get frustrated on
| -4 when the construction is supposed to be out of there at 6a and they're not
out until 8a. | amconcerned about unsafe driv...

On secondary state roads such as SR 3 aren't w de enough...ala isn't wde
enough, shoul ders aren't w de enough

| received a ticket for speeding in a construction zone when there were no
construction vehicles there or workers. It was Sat. afternoon and that nmakes ne
mad. |f there are no vehicles there and the constru...
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Slow in getting sonmething built on the road...takes so long to finish a project

The worst road in her area is 192 and they have been working on it for a long
tinme and it's still a ness.

Too nmuch construction and too long to fix it

| think they are trying to keep up with the various problens but the growh
rate is faster than they can handle....but at |least they are trying

W sh they had nore public transportation. (not just for herself, but for other
peopl e in her area).

We coul d use nore high speed rails and they need to be off the ground
More vigilance with drunk drivers and reckl ess drivers is needed

W& need to expand and inprove our overall road system W are grow ng, we need
to do sonething to keep up.

Need to smooth out roads get rid of potholes

We need nore sidewal ks and bicycl e access

| mprove road safety

Need better public transport systemin the town

St. Lucie county is not |arge enough to accommpdate all of the holiday traffic
and there should be alternatives

Road to New Smyrna beach on US 1....please finish it
Fi ni sh Route 1

The route to St. Pete Tanpa Sarasota areas we need better roads |ike an
interstate besides 70 and 60 possibly 4 lane for no stop and go travel.

-4 is really bad and has to be fixed nust keep up roadways with growh in
cities

Sone of the roads around here are toll roads and |l ocal politicians drop the
speed limts on conpeting roads to pronote nore traffic on their toll roads. In
an exanple, a road there used to be a 70 nph lim..

Said it's pretty |ousy

The population is growing rapidly and they are unable to keep up

He said to fix the roads...b/c he use to have a low rider car and he spent 200%
just getting tires fixed...b/c the roads woul d have a | ot of problem she
doesn't have that kind of car but the roads are stil...

Pai nt the stripes again because you can't see at night or inthe rain... Rt. 92

I think that we need to do sonething with route 4. | think it is going to
create a big deal with growh here.

| just think they need to get on the contractors nmore to get their jobs done.

AlA needs sone work
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| would like to see nore transportation for commuters specifically, the whole
| -4 corridor between Daytona and Tampa. Olando is terrible. | would like see
alternative routes or trains. Traffic is so bad

They need to get sonebody to | obby for nore noney so they can get the front of
the 8 ball instead of behind it

Saf er sidewal ks and bus stops and bi ke paths nore accessible...nore safety
concer ns

Considering Orlando is a tourist town, the buses don't go in certain areas,
they don't have enough buses to cover all areas, don't run | ate enough

Enforce the speed Iimts in the construction zones

Too many road signs that nakes driving very confusing

She thinks everything is fine.

Peopl e speeding go 90 on a 70 nph highway children that don't wear seatbelts.

The only thing he is dissatisfied with is traffic, and | aw enforcenent. |
don't feel that speed limts, etc, are enforced strongly enough.

More public transportation better road signs nore stringent driving tests
stiffer fines for unsafe vehicles

"all the experience | have had with the FDOT was satisfactory."

They just need to be quicker in repaving smaller roads instead of repaving
those that don't really need it.

Thi nks nore roadways better roadways wi der

Need better east west systemfromBrevard. Has to drive to Cocoa Beach just to
get out of the county. 192 is terrible north and south are good but need to do
sonet hi ng about the east and west hi ghway

Conpl eted Wckem Rd excellently, Dairy Rd took very long tine to conplete.

| think route 40 should be 4 | anes all the way across. W need a hi ghway that
cones fromthe east coast to the west coast across the north central part of
Florida. Route 40 is dangerous.

State tax on gas is not being used on hi ghways - we are not getting our noney's
wor t h.

They subl et contracts to do roads and each contractor takes his own tine and
the road never gets finished - highway 192 has been under construction for four
years - nmany businesses have shut down — sizzler..

They have a tough problem but are doing really well, but add other roads
i nstead of nore | anes to existing roads

More warni ng when there there's a crew ahead working on the road, so people can
get over

They conme up with alternative transportation
Rel ated to roads in Orlando: traffic would be nore efficient by removing tolls.

Affects which roads are travel ed. Waste taxpayers nobney because roads are not
used.
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Stop talking about 14 and finish it

As far as patrolling and speed are concerned 18 wheelers just go too fast.
There are just too nmany and | should not be passed by them Al over the state
of FI. People get killed and hit by these trucks

| would like to see the feasibility of light rails gone over again

They coul d be better, need to inprove the speed limts.. May be lower limts,
especially with sems. FHP should ticket nore sems for tailgating.

Lived in Olando for over 40 years and feels it has the npost inadequate roads
he's ever seen. They have 1960's roads now in the year 2000 .

Stop sign on average should be a little lower to nake nore visible to drivers

She'd like to see the roads w dened to better handle the high levels of traffic
in the state.

SR 436 the iron posts nerge you in and aren't readily visible. The roads signs
for the exits should be before and not after the exit.

More | aw enforcenment should be available to catch the speeders.

| believe that other than the tine it takes to conplete a project they do
pretty well

Problems with growth of fl. Should get nore noney to do nore stuff.
They do a fine job

I think they are doing a good job overall, but sonme inprovements are needed
such as increasing speed linmts by 5 nmph.

Sl ow on construction and not fair to busi nesses on Magnolia and SR 200 has
heavy traffic hard to get in and out

They need to concentrate nore on availability for wal king and bicycles for
alternative transportation particularly state road 3. nmerritt island to
Satel lite Beach

Trying to make medi ans | ook better by putting trees in, nakes visibility
difficult.

I wish they would finish the construction on 246

They need to put a lot nore nmoney into safety for pedestrians and bi ke
riders....separated | anes preferably...and transit (tri rail) needs to be a
priority instead of increasing | anes on highways...the t...

Peopl e drive fast on the highway. Not enough police to control that.

Fix I-4, and put in the rapid rail system

Do not increase the speed Iimts on the roads. On 1-95 within the 20 mle
radius are no state troopers or officers and if there was an energency out

there, there would be no one there to help them

Thi nks public transportation takes way to long or he would use is.. How | ong do
you plan on taking tolls been too long.. And nobody likes I-4..

There is a spot on 441, where lighting is bad, and there should be a traffic
light there.
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District 6

Florida Department of Transportation
Satisfaction Survey for Florida Residents

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. nhumbers.

Each row represents the percentage of respondents who chose a response category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages total 100.* Each cell represents the percentage of
respondents in each response category for each question. Columns represent the percentage of
respondents that named a response category for an entire question set. Columns may be used to
gain an overall assessment of how respondents viewed each section, by response category.

Questions below deal with how well adriver isableto see key signing and road markings. Please indicate how
well the following items assist you when traveling on the State Highway System near your area:

Item Strongly Agree | Disagree | Strongly No
Agree Disagree | Opinion

A. Spacing of exits and crossroad signs allow 13 72 10 4 1
me enough time for travel decisions.
B. Overal, road signsarevisible. 16 71 11 1 0
C. During the day, the visibility of roadway 18 69 11 1 2
striping and markings is good.
D. At night, the visibility of roadway striping 9 52 31 5 3
and markingsis good.
E. Road signs are clearly readable. 13 75 10 2 0

! Due to rounding, sometimes the percentages do not total to 100.

We are interested in your experience in construction zones on the State Highway System. We would initialy like
to know:

A. Haveyou traveled through a FDOT
construction project in the last 12 months? Yes 79 No 21

If you answered no to I1-A, please skip to Part 111. If you answered yes to question I1-A, please proceed to question
I1-B.
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Strongly Strongly No

Item Agree Agree Disagree Disagree Opinion
B. When FDOT construction projects were
initiated in my area, | was notified through 7 39 39 14 1
various media (newspaper, radio, television,
fliers, etc.).

C. When approaching a construction project,
signs notifying me of the construction 9 65 21 4 1
allowed me enough time to adjust my speed.

D. Construction zones were clearly marked. 9.5 73 135 25 15
E. Construction zones were safe to travel 55 52.5 35.5 5 15
through.

F. When road construction was in progress, |

was easily able to access local businesses. 3 27 51 15 5
G. Construction projects on state roads were 5 31 41 19 5

completed in atimely manner.

H. | was satisfied with the results of 10 61 20 4 6
completed FDOT projects.

The following questions relate to travel on the State Highway System in your area. Please indicate your level of
agreement with the following statements.

Strongly Strongly No

Item Agree Agree Disagree Disagree Opinion
A. | am satisfied with the amount of time it 4 33 39 22 2
takes to travel within my city or town.
B. | am satisfied the amount of time it takes 4 45 37 10 4
to travel between cities or towns
C. Theoveral level of traffic congestion on L 21 39 33 1
the State Highway System is acceptable.
D. Posted speed limits on the State Highway 6 76 15 3 0
System are reasonabl e.
E. Most vehicles remain within the speed 2 24 51 22 2
limits on the State Highway System.
F. Roadsides on the State Highway System 4 59 28 2 6
are attractive.
G. Roadsides on the State Highway System 5 68 22 3 2
are kept free of litter.
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We would like to know more about public transportation in your community. Please indicate how

strongly you agree or disagree with the following statements.

Initially we would like to know:

A. Haveyou used public transportation in

the in the last 6 months? Yes 22 No 78
Strongly Strongly No
Iltem Agree Agree Disagree Disagree Opinion
B. Public transportation in my area meets 7 43 25 23 2
my needs.
C. | would use public transportation if it 20 70 7 0 4
were more convenient.
PART V
Please rate your overall satisfaction with these aspects of the State Highway System.
Very Very No
Item Satisfied | Satisfied Dissatisfied Dissatisfied Opinion
A. Overall safety on state roads. 7 60 24 7 2
B. Sidewalks on state roads. 6 53 21 5 15
C. Bicyclefacilities on state roads. 3 31 36 11 19
D. Overall smoothness of the roads in the 8 68 17 S 2
State Highway System.
E. Theoverall transportation system 5 56 22 6 11
provided by FDOT.
PART VI

To help us ensure that we are reaching all segments of Florida s diverse population, please tell us alittle bit about

yourself.

A. How many years have you been driving in Florida?

Less than a year to 5 years
6 to 10 years
11 to 15 years
16 to 20 years
21 to 25 years
26 to 30 years
31 to 35 years

36 to 40 years
More than 40 years

26. 96
14. 46
12. 89
15. 62
.98
.03
.90

.08
. 07

ol W N
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B. Inwhich county do you drive the most?

13, DADE 94. 53
44, MONROE 5. 47

C. How do you most often travel in Florida?
87 Car

Van

Taxi

Truck/Sport Utility Vehicle
Motorcycle

Bus

O B O © O DN

Other (please specify)

D. Which of these alternative travel modes, if any, have you used in the last 12 months?

18 Carpool
4  Vanpool
21 Walk
14 City Bus
19 Bicycle
54 None/Don’t Know/Refused

E. Pleaseindicate whether you are male or female.

47 Made
53 Femade
0 Prefer not to answer

F. Please check the box that best describes your age.

1 1824
15 25-34
16 3544
24 45-54
18 55-64
16 65 or older

10 Prefer not to answer
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G. With which racial or ethnic group do you best identify?

White

African American, Jamaican, or other Caribbean Islanders

Hispanic, Mexican, Puerto Rican, Central or South American, Cuban, or other Spanish origin or culture
Asian & Asian American, Pakistanis, Indian, and Pacific |slanders

American Indian or Alaskan

Other

Prefer not to answer

We welcome any comments regarding our services. Residential driver commentsin District 6;

a

O

O

O

O

O

O

O

O

O

O

O

O

O

O

O

| would like to see the 18 nmile stretch wi dened or evacuated during a
hurricane. 1 would like to see traffic congestion on Big Pine Key straightened out.

Refl ectors on |-75, as road is dark

Drivers are at fault....speedy...ignore driver regulations...people need to renew
their license nore frequently...need to know how drive by being tested again

Need nmass transit, they need to stop tearing up all roads at the same tine...|eaving
drivers no alternatives...this nmake drivers frustrated and then drivers make unw se
deci si ons, which then cause accidents..

W don't have nuch to conplain about since she has been in other countries and seen
t hei r roadways.

Too much construction.

Fix the 18 nile stretch to make it safer

Dade county needs help....they need to educate drivers...they give driver's |icenses
to people who don't speak English so how can they read English to know what street

si gns say. ..

Too nuch traffic.

Certain exits off the turnpi ke are too backed up...they should put in another |ane
like a right turn I ane

They are doing the best they can with the nonies given to them but people aren't
patient. Florida drivers do not signal and they don't know how to drive in the rain.
Everyone should learn howto drive in s

She is in the rural area. It is very difficult if someone does not have a car and it
is hard to get to the nmetro rail. Bike path are few and far between and she has to
ride on the sidewal k and has to veer..

Very slow easing up traffic in M am

Needs nore pedestrian oriented planning and alternative nmethods of transit.

It's o.k. and US 1 has too many lights at night and over congestion

They should be a little nore concerned with people's safety and create for nore nass
transit.
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Too much taxes are paid for what we get and the tolls are enornous

| would like to see the 18 mle stretch w dened or evacuated during a
hurricane. | would like to see traffic congestion on Big Pine Key straightened
out.

Refl ectors on |-75, as road is dark

Drivers are at fault....speedy...ignore driver regulations...people need to
renew their license nore frequently...need to know how drive by being tested
agai n.

Need nmass transit, they need to stop tearing up all roads at the sane
tine...leaving drivers no alternatives...this nake drivers frustrated and then
drivers make unwi se decisions, which then cause accidents..

We don't have much to conpl ain about since she has been in other countries and
seen their roadways.

Too much construction.

Fix the 18 mile stretch to nake it safer

Dade county needs help....they need to educate drivers...they give driver's
Iicenses to people who don't speak English so how can they read English to know
what street signs say...

Too much traffic.

Certain exits off the turnpi ke are too backed up...they should put in another
lane like a right turn | ane

They are doing the best they can with the nonies given to them but people
aren't patient. Florida drivers do not signal and they don't know how to drive
in the rain. Everyone should |l earn howto drive in s

She is in the rural area. It is very difficult if someone does not have a car
and it is hard to get to the netro rail. Bike path are few and far between and
she has to ride on the sidewal k and has to veer..

Very slow easing up traffic in Mam

Needs nore pedestrian oriented planning and alternative nmethods of transit.

It's o.k. and US 1 has too many |ights at night and over congesti on.

They should be a little nore concerned with people's safety and create for nore
mass transit.

Too nmuch taxes are paid for what we get and the tolls are enornous

In south Dade, sone of the state roads, |ike Quail Roost, Hanlin, and Eureka
are usually the last to be repaired and they very badly need it. Lots of sem -
trucks travel through south Dade b/c of the flower...

Signs need to be nade nore visible and nore explanatory. To be able to get
around town nore easy.

| think that in Manm and Broward county really needs to inprove with its
services, i.e. Buses, it takes too long the routes are too irregular, and too
full, in GCakland, California it is very good.

Need nore stoplights on overseas highways better turning | anes,
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It is the worst public transportation system

Do a very nice job of keeping roads clean passable they do the best job they
can. Most inmpressed with cleanliness of the roads | travel on

Need to go on and finish all the construction because it is a hazard. Need to
do something with the crosswal ks, because the kids are getting killed. Cops
need to be on the scene for notorists running the..

Traffic congestionis alittle bit out of hand

The plans for the highways are bad

Response to questions are quick

Everyone takes the noney in their pockets and does nothing for the public. It
takes forever for themto finish roads. It has been going on for 2 or 3 days.
And she does not feel that anything is going to c..

Don't like the survey because it forces nme to answer questions on two disparate
and varying roadways. The only reason | said | amsatisfied with FDOT is
because the interstate roadway is usually well maint...

There needs to be nore buses because many people wait for too long, it's very
difficult. |If the governnent or city wants to help people, they need to offer
better public transportation.

(note) there need to be nore buses because many people wait for too long, it's
very difficult. |If the governnent or city wants to help people, they need to
of fer better public transportation.

Keep buil ding wi der roads to accommpdate traffic congestion

she has a problemw th people who cone fromthird world countries and don't
have prior driving experience - they have no insurance and they are the main
cause of the many fatalities that are taking place

More |ight on highways

Control better the speeds, not really a problemwi th the departnent, but wth
the police

She thinks they shoul d nake nore expressways because the roads are too
congest ed.

Grateful for ongoing construction in Dade to alleviate traffic problens

The streets are not snmooth. Too nuch construction and don't finish on time. It
is not good to drive on palnetto because it is very slow and the toll is too
hi gh. Have to go on the hi ghway because of work a..

Trucks are sonetines all over the place, they cause bad traffic, and they drive
at unreasonabl e rates.

Deberian construir mas autopi stas para evitar |os rush hours.
Pal metto and i-95 are way too congested during business hours.

Roads are congested and it would help if we had some sort of bus or train
system |i ke New York...especially in north part of Dade or Broward
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Thi nks you are doing a good job, although it takes too long to get places. He
has faith you will find a way to delegate traffic, elimnate gridl ock

There needs to be nore | anes on the highways. Especially on |-95 and the

Pal mett o Expressway

We are very hel pful and consistent he said every tinme that we will call he
woul d stop what he's doing even if it very inportant , he would do the survey
with us. He said that's and hope to hear from us soo..

Sonet hi ng shoul d be done so that things cannot be dropped from overpasses, and
t hat cl eanup should be nore diligent, because things fall off of trucks and
peopl e get hurt from construction and debris, |and

They have a very poorly marked school in the | ower keys...Sugarloaf....the
blinking light on the highway is badly done, they need an actual stop |ight
that would only be within school tine

W sh they had nore noney to inprove the roads

Too many tolls, tolls are too high for amount of distance given between tolls
| mprovenent of public transportation in Mam, as is there is not enough, and
t here have been several accidents. Stronger |laws to enforce dangerous drivers,
who endanger ot hers.

He thinks they are bad and they should elinmnate the toll systemas it exists
today and put in the type like they have in California...you pay for all your
tolls when you buy your tag or through an additio..

Approved of the building of the roads with wi de bridges for future construction
[l anes]

They can always i nprove the political aspects of the work

Fl oodi ng contro

Test for sanity before designing nore roads

Transportation systemis poor. Road is not prepared. Since they do not have
proper transportation everyone has to have a vehicle and this adds to the |eve
of congestion on the roads. The hi ghway system|

US| and 200 street it's very hard to cross street!

Had a flat tire going east on |-95 a policeman went by never stopped the was no
call box and no way to get out of road I was there for over an hour . | can't

believe that the police went by nme and didn't e..

The turnpi ke has far too many tolls, and on 826 construction is taking too
[ ong, and is dangerous

Need better public transportation in Mam - would help traffic.

Shape up!

58




District 7

Florida Department of Transportation
Satisfaction Survey for Florida Residents

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. numbers.

Each row represents the percentage of respondents who chose aresponse category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.' Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

Questions below deal with how well adriver isableto see key signing and road markings. Please indicate how
well the following items assist you when traveling on the State Highway System near your area:

Item Strongly Agree | Disagree | Strongly No
Agree Disagree | Opinion

A. Spacing of exits and crossroad signs allow 9 74 12 2 2
me enough time for travel decisions.
B. Overal, road signsarevisible. 9 77 13 0 0
C. During the day, the visibility of roadway 8 79 10 1 1
striping and markings is good.
D. At night, the visibility of roadway striping 5 54 31 5 5
and markings is good.
E. Road signsare clearly readable. 9 76 12 2 1

! Due to rounding, sometimes the percentages do not total to 100.

We are interested in your experience in construction zones on the State Highway System. We would initidly like
to know:

A. Haveyou traveled through a FDOT

construction project in the last 12 months? Yes 82 No 18
If you answered no to I1-A, please skip to Part 111. If you answered yes to question I1-A, please proceed to question

11-B.
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ltem

Strongly
Agree

Strongly
Disagree

No
Opinion

B. When FDOT construction projects were
initiated in my area, | was notified through
various media (newspaper, radio, television,
fliers, etc.).

C. When approaching a construction project,
signs notifying me of the construction
allowed me enough time to adjust my speed.

D. Construction zones were clearly marked.

E. Construction zones were safe to travel
through.

F. When road construction was in progress, |
was easily able to access local businesses.

G. Construction projects on state roads were
completed in atimely manner.

H. | was satisfied with the results of
completed FDOT projects.

PART Il

The following questions relate to travel on the State Highway System in your area. Please indicate your level of

agreement with the following statements.

Item

Strongly
Agree

Disagree

Strongly
Disagree

No
Opinion

A. | am satisfied with the amount of time it
takes to travel within my city or town.

4

33

9

1

B. | am satisfied the amount of time it takes
to travel between cities or towns

33

C. Theoverdl level of traffic congestion on
the State Highway System is acceptable.

46

D. Posted speed limits on the State Highway
System are reasonable.

14

E. Most vehicles remain within the speed
limits on the State Highway System.

50

F. Roadsides on the State Highway System
are attractive.

22

G. Roadsides on the State Highway System
are kept free of litter.

15
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PART IV

We would like to know more about public transportation in your community. Please indicate how
strongly you agree or disagree with the following statements.

Initially we would like to know:

A. Haveyou used public transportation in

the in the last 6 months? Yes 6 No 94
Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion
B. Public transportation in my area meets 7 53 20 20 0
my needs.
C. | would use public transportation if it 20 47 33 0 0
were more convenient.
PART V
Please rate your overall satisfaction with these aspects of the State Highway System.
Very Very No
Item Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overall safety on state roads. 5 69 20 4 2
B. Sidewalks on state roads. 3 39 26 9 24
C. Bicyclefacilities on state roads. 3 28 35 14 20
D. Overall smoothness of the roads in the 7 66 19 6 1
State Highway System.
E. Theoverall transportation system 1 65 17 6 1
provided by FDOT.

PART VI

To help us ensure that we are reaching all segments of Florida s diverse population, please tell us alittle bit about

yourself.
A. How many years have you been driving in Florida?

Less than a year to 5 years 19. 20
6 to 10 years 14. 80
11 to 15 years 16. 40
16 to 20 years 18. 80
21 to 25 years 9. 60
26 to 30 years 11. 20
31 to 35 years 3.60
36 to 40 years 2.80
More than 40 years 3. 60
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B. Inwhich county do you drive the most?

9, Cl TRUS 4.00
27, HERNANDO 4.00
29, H LLSBOROUGH 41. 20
51, PASCO 14. 00
52, PI NELLAS 36. 80

C. How do you most often travel in Florida?

82
4

11

Car

Van

Taxi

Truck/Sport Utility Vehicle
Motorcycle

Bus

Other (please specify)

D. Which of these alternative travel modes, if any, have you used in the last 12 months?

14
2
16
3
15
68

Carpool

Vanpool

Walk

City Bus

Bicycle

None/Don’t Know/Refused

E. Pleaseindicate whether you are male or female.

43
57
0

Male
Female

Prefer not to answer

F. Please check the box that best describes your age.

0

9
18
24
20
10
18

18-24

25-34

35-44

45-54

55-64

65 or older

Prefer not to answer.
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G. With which racial or ethnic group do you best identify?
79 White

African American, Jamaican, or other Caribbean Islanders
Hispanic, Mexican, Puerto Rican, Central or South American, Cuban, or other Spanish origin or culture
Asian & Asian American, Pakistanis, Indian, and Pacific |slanders

American Indian or Alaskan
Other

N N R R o N

Prefer not to answer

We welcome any comments regarding our services. Residential driver comments in District 7.

o State rd 54 needs to be widened; there are too many road subdi vi si ons
wi t hout providing the proper roadways to handle the fast rate of
popul ati on

o The veterans are wonderful

o Wrst traffic on Uernton rd.

o Al signs should be enlarged.

O Need to be snoother lots of holes and ruts.

O Pot holes that are filled with asphalt do not last. A nonth [ater they
are worse than they were before.

o 30 needs to be wi der & needs bi ke | anes

0 They take so nuch tinme getting projects done and it seens |ike a waste.
they wi den roads and then have to do it again a few years |later

o The growth in the state is so rapid that he understands the difficulty
of keeping the roads safe. It is just going to take cl ose supervision
and monitoring of the growth. Al so people are going to have to s...

a The ongoi ng problemon highway 19 - too much traffic, not built to
accommodate the traffic that flows, too many exits and entrances from
busi nesses, no frontage roads, no police watching traffic - a lot of...

o Knows very little

o If they are going to put in new roads or repair themthey should do it
faster than what they are doing.

o Bi ke routes

o They need to crack down on the people that don't stay within the speed
limts - especially the trucks - they drive way too fast. They al so
need to start showi ng you what |anes to get into as you approach e...

O Hurry up and get the Suncoast hi ghway built
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VWhen we have had problens on the highway police officers have al ways
been courteous

They need to patrol 19 better because there are too nmany tail gaters.
They have good ongoi ng projects

Work on the congestion within the Saint Petersburg and Tanpa area.
There are way too many fatalities.

Do sonet hing about getting fromnorth end of county to south end and do
somet hi ng about the interchange at i 4 and 275 because there are
extrenely bad traffic jans every day

Projects take too | ong
Construction takes too I ong and sone parts of i-4 are terribly bunpy.

Live in Westly Chapel area of Pasco county - they have conpl ai ned many
times about traffic congestion (local level) and it just seens that
they are very behind on updating roads.

US 19 has been nmade into 3 | anes on both sides but there's still too
nmuch traffic because of the tourists

I"'mtrusting that they are taking care of i-4 and all the inprovenents
that we are readi ng about will actually happen

It seens like it takes a long tine to do things around here. 1-4 is a
huge construction zone.

Road rage in the city and construction between Ol ando and Tanpa is a
ness

I wish they would finish construction projects quicker.

Alot of the tine the work that they do is not quality and often the
pavenent finish is not good.

Keep fixing the roads.

Traffic lights need to be in synchronized. Travel patterns should be
nmoni tored and controlled through a central system (conputers can do
this) . Level roads, so it doesn't |aunch the car up and down.. This
woul d. . .

Like the little yellow cars that come.. But still takes too long to get
of f the highway after an accident

Needs i nprovi ng

Intersection of 38th ave. And NE shopping center, very dissatisfied
because the people driving west bound have the setting sun at rush
hour. Many acci dents have occurred ( her daughter was injured there)

Wuld like to have a connection between 75 ns intersection at 275.
There is no way to get southbound to 75, to build a fly over from75 to
275 .
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Construction projects seemto take forever. Not enough lighting in
pasco county

Doi ng great work , need nore roads.

That 1-4 is a total nightmare and it terrible at best . East bound
exits 5to 7 they left all of the old | ane markings and when it rains
it is dangerous .

Fairly good

They are adequate in FL, but in the Tanpa Bay area they need nore |ong
t erm pl anni ng.

Cot to do better than 19

Sr 56,54 and i-75 are very unsafe @this tine

-4 lead in fromi-275 is too short

Need to | ook further ahead to keep up with popul ati on needs

They were putting noney aside to develop the bullet train but spent it
on sonething else. Traveling from Tanpa to M am would have been great

Synchroni ze the lights on us 19... Stopping at every red light is
annoyi ng

If they would inprove public transportation. It would be so much better
if they had it here. Public transportation as it is nowis not feasibly
usabl e.

They need to fix us 19. They al so need to decrease the speed linit on
that road because there are red lights.

FDOT does not pay attention to the citizens. W need nore nodes of
transportation, biking, roads and facilities and wal ki ng paths. This

solution will help cause | ess congestion and nore safety.
Need to fix i-4 before the Superbowl , because it will cause nore
accidents and insurance rates will go up

There shoul d be better bus routes and nore bus services at night. They
shoul d be avail able every 1/2hr also. There should be a bus route
around where Busch and 56 neet.

Does not |ike 3 way hi ghways

Try to fix pot holes quicker and | andscapi ng needs to be a little
neater signs are difficult to read in her area

Less expansion |ower speed linmits add nore traffic lights and add the
bullet train, better city transportation saving the eco system cl osely
scrutinize and follow up on devel opers on proposals save the en...

Too many people coning in too fast to keep up with the services.
O herwi se, they are doing a good job.
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They take too I ong and they should not have so many parallel routes at
the sane tine

There is a street near her home that is very dangerous intersection,
and sonet hi ng shoul d be done about it.

There are too nmany pothol es

Need to check county roads nore instead of having the residents being
responsi ble for calling in requests.

They shoul d put reninders of howto drive on billboards and
signs...like rules and regul ations, for exanple, seat belt remni nders.

Tricky places on 275 near Tanpa....and Howard Franklin is real bad

Fi nes are way too high

| 4 going out of Tanpa has been under ...construction for years and
they need to finish... It's dangerous at night and dividers are
confining

Qur roads are nuch better than the ones in Texas

On i-275 approaching exit 16 going north it should say | ast exit before
Tanpa.

It takes a very long tine for these road projects, and | know they are
not conpleted over night, but 1-4 and 92 are taking forever.

Stuff falling off of the backs of vehicles, and notorcycles driving
wi t hout hel nets, these are ny concerns.

She thinks they need to fix the roads |1-4 (Wstbound) from40th to
Oient rd.

Al ways | ate doing projects but when it is conpleted it is done to
sati sfaction.

They are bad! The public transportation systemis bad!

-4 is a death trap; started construction and never finished it--when
start; need to finish

Sometimes the street signs are not visible because of the trees.
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Statewide

Florida Department of Transportation
Satisfaction Survey for Florida Residents

The Florida Department of Transportation (FDOT) is conducting a survey to assess satisfaction with
Florida’s State Highway System. When filling out this survey, please think of the State Highway System
as interstates or highways with U.S. numbers or S.R. humbers.

Each row represents the percentage of respondents who chose aresponse category (strongly
agree, agree, disagree, strongly disagree, no opinion) out of the total number of respondents who
answered that question. Row percentages generally total 100.* Each cell represents the
percentage of respondents in each response category for each question. Columns represent the
percentage of respondents that named a response category for an entire question set. Columns
may be used to gain an overall assessment of how respondents viewed each section, by
response category.

Questions below deal with how well adriver isableto see key signing and road markings. Please indicate how
well the following items assist you when traveling on the State Highway System near your area:

Item Strongly Agree | Disagree | Strongly No
Agree Disagree | Opinion

A. Spacing of exits and crossroad signs allow 13 74 9 2 1
me enough time for travel decisions.
B. Overdl, road signs are visible. 14 75 10 1 1
C. During the day, the visibility of roadway 15 74 10 1 1
striping and markings is good.
D. At night, the visibility of roadway striping 8 56 28 5 4
and markingsis good.
E. Road signs are clearly readable. 12 76 10 1 1

! Due to rounding, sometimes the percentages do not total to 100.

We are interested in your experience in construction zones on the State Highway System. We would initialy like
to know:

A. Haveyou traveled through a FDOT

construction project in the last 12 months? Yes 86 No 14
If you answered no to |1-A, please skip to Part 111. If you answered yesto question |1-A, please proceed to
guestion 11-B.
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completed FDOT projects.

Strongly Strongly No

Item Agree Agree Disagree Disagree Opinion
B. When FDOT construction projects were
initiated in my area, | was notified through 6 a1 38 1 4
various media (newspaper, radio, television,
fliers, etc.).
C. When approaching a construction project,
signs notifying me of the construction 13 67 17 3 0
allowed me enough time to adjust my speed.
D. Construction zones were clearly marked. 13 73 12 2 0
E. Construction zones were safe to travel 6 58 29 6 1
through.
F. When road construction was in progress, |
was easily able to access local businesses. 3 40 43 10 3
G. Construction projects on state roads were 3 29 44 18 6
completed in atimely manner.
H. | was satisfied with the results of 10 71 11 3 5

The following questions relate to travel on the State Highway System in your area. Please indicate your level of

agreement with the following statements.

G. Roadsides on the State Highway System
are kept free of litter.

Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion

A. | am satisfied with the amount of time it 6 52 31 11 1
takes to travel within my city or town.
B. | am satisfied the amount of time it takes 5 62 26 6 2
to travel between cities or towns
C. Theoverdl level of traffic congestion on 2 42 38 17 1
the State Highway System is acceptable.
D. Posted speed limits on the State Highway 7 76 15 3 0
System are reasonabl e.
E. Most vehicles remain within the speed 1 2 o1 25 1
limits on the State Highway System.
F. Roadsides on the State Highway System 4 68 21 2 >
are attractive.

6 72 18 3 2
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PART IV

We would like to know more about public transportation in your community. Please indicate how strongly you
agree or disagree with the following statements.

Initially we would like to know:

A. Haveyou used public transportation in

the in the last 6 months? Yes 9 No 91
Strongly Strongly No
Item Agree Agree Disagree Disagree Opinion
B. Public transportation in my area meets 9 48 24 17 2
my needs.
C. | would use public transportation if it 22 63 10 1 5
were more convenient.
PART V
Please rate your overall satisfaction with these aspects of the State Highway System.
Very Very No
Item Satisfied | Satisfied | Dissatisfied | Dissatisfied | Opinion
A. Overall safety on state roads. 8 68 18 4 3
B. Sidewalks on state roads. 4 45 25 6 19
C. Bicyclefacilities on state roads. 3 32 36 12 17
D. Overall smoothness of the roads in the 6 64 22 6 1
State Highway System.
E. Theoverall transportation system 3 66 14 4 13
provided by FDOT.

To help us ensure that we are reaching all segments of Florida s diverse population, please tell us alittle bit about

yourself.

A. How many years have you been driving in Florida?

Less than a year to 5 years
6 to 10 years

11 to 15 years

16 to 20 years

21 to 25 years

26 to 30 years

31 to 35 years

36 to 40 years

More than 40 years

19. 65 20. 22
14. 51 14. 85
14.79 14. 24
15. 02 14.55
10. 14 9. 56
9. 96 10. 34
4.62 4.51
4.70 5.02
6. 62
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B. Inwhich county do you drive the most?

1, ALACHUA

2, BAKER

3, BAY

4, BRADFORD
5, BREVARD

6, BROMNARD

7, CALHOUN

8, CHARLOTTE
9, Gl TRUS

10, CLAY

11, COLLI ER
12, COLUMBI A
13, DADE

14, DE SOTO
15, DI XI E

16, DUVAL

17, ESCAMBI A
18, FLAGLER
19, FRANKLI N
20, GADSDEN
22, GLADES
23, GULF

25, HARDEE
26, HENDRY
27, HERNANDO
28, H GHLANDS
29, H LLSBOROUGH
30, HOLMES
31, I NDI AN RI VER
32, JACKSON
33, JEFFERSON
35, LAKE

36, LEE

37, LEON

38, LEVY

39, LI BERTY

1
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21

.04

70




40, MADI SON 0.11
41, MANATEE 1.78
42, MARI ON 1.62
43, MARTI N 0. 86
44, MONROE 0.63
45, NASSAU 0.33
46, OKALOOSA 1.07
47, OKEECHOBEE 0. 20
48, ORANGE 5.19
49, CSCEQLA 0. 89
50, PALM BEACH 7.26
51, PASCO 2.36
52, PI NELLAS 6. 92
53, POLK 3. 06
54, PUTNAM 0. 47
55, ST. JOHNS 0.71
56, ST. LUCI E 1.19
57, SANTA ROSA 0.63
58, SARASOTA 2.42
59, SEM NOLE 2.15
60, SUMTER 0. 26
61, SUNNNEE 0.21
62, TAYLOR 0.12
64, VOLUSI A 2.96
65, WAKULLA 0.12
66, WALTON 0.24
67, WASHI NGTON 0.13

C. How do you most often travel in Florida?

79 Car
Van
Taxi
14 Truck/Sport Utility Vehicle
Motorcycle
Bus
Other (please specify)




D. Which of these alternative travel modes, if any, have you used in the last 12 months?

13 Carpool
2 Vanpool
18 Wwalk
6 City Bus
15 Bicycle
65 None/Don’'t Know/Refused

E. Pleaseindicate whether you are male or female.

45 Male
55 Female
0  Prefer not to answer

F. Please check the box that best describes your age.

0 1824
10 25-34
16 35-44
24 4554
19 55-64
14 65 or older

16 Prefer not to answer

G. With which racia or ethnic group do you best identify?
71  White

9 African American, Jamaican, or other Caribbean Islanders

14 Hispanic, Mexican, Puerto Rican, Central or South American, Cuban, or other Spanish origin or culture
2 Asan & Asian American, Pakistanis, Indian, and Pacific Islanders
1 American Indian or Alaskan

2 Other

1

Prefer not to answer
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Over all Assessment of Residential Driversin Florida

In the following paper, we will indicate when a significant difference in the opinions of residential
drivers occurred across districts, as well as when the responses were anomalous. We consider a difference
of 5 percent in one response category practically significant. In most cases, differences in positive and
negative responses were collapsed into binary categories of “agree” and “disagree” to provide an overall
assessment of residential drivers’ opinions.

Part I, located in each of the district tables for residential drivers, deals with how well adriver is
able to see key signing and road markings. There were no significant differences in 1-B, “road signs are
visible”, nor in I-C, “the visibility of roadway striping and markings is good during the day.” Statewide,
75% agree and 14% strongly agree with Statement |-B, and 74% agree and 15% strongly agree with
Statement |-C.

Thereis asignificant difference between Districts 1 and 7 for Statement |-A, “spacing of exits and
crossroad signs allow me enough time for travel decisions.” Only 83% of the responses in District 7
agree and/or strongly agree with this statement, while 94% agree and/or strongly agree in District 1.
Significant differences aso exist between Districts 1 and 7 for 1-D, “at night the visibility of roadway
striping and markings is good.” District 1 has 68% that agree or strongly agree with this statement while
District 7 only has 59%, a 9% difference between District 1 and District 7. For Statement I-E, “road signs
are clearly readable’, 93% of the responses in District 1 agree or strongly agree with this statement,
compared to 85% in Districts 7 and 3, an 8% difference between District 1 and Districts 7 and 3.

In general, all districts tend to agree that road signs are visible and that roadway striping and
markings are visible during the day. However, Districts 6 and 7 tend to disagree more than any other
district for I-A “spacing of exits/crossroad signs allow enough time for travel decisions’, I-D “visibility of
roadway striping and markingsis good at night,” and I-E “road signs are clearly readable.”

Part 1l deals with residential drivers opinions on various aspects of FDOT construction zones.
Statewide, 86% of residential drivers have traveled through an FDOT construction zone in the last 12
months (Statement [1-A). Districts tended to disagree more with 11-B, 1I-E, II-F and I1-G. 1I-B (“when
FDOT construction projects were initiated in my areas | was notified through media’) yielded a statewide
average of 41% that agree with the statement and 6% that strongly agree, whereas 38% disagree and 11%
strongly disagree with this statement.

For Statement |1-E, “construction zones were safe to travel through,” an average of 58% agree and

6% strongly agree, and 29% disagree and 5% strongly disagree. In District 7, only 57% agree and

strongly agree with this statement, a 13% difference from Districts 1, 2 and 3 where 70% of the

respondents agree with the statement in each district.
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Statewide, 40% agree and 3% strongly agree with 11-F, “when road construction was in progress |
was able to access businesses easily”, and 44% that disagree and 10% strongly disagree. In District 6,
66% disagree and strongly disagree compared to 43% in District 3.

Statement 11-G, “ construction projects on state roads were completed in atimely manner,” resulted
in a statewide average of 29% that agree and 3% that strongly agree, while 45% disagree and 18%
strongly disagree. District 7 stands out with only 24% agree and strongly agree, and 73% disagree and
strongly disagree. District 2 stands as well with the highest percentage of agree responses, 37%.

In general, residential drivers tended to agree with I1-C, I1-D and |1-H. Statewide, 67% agree and
13% strongly agree with 11C, “when approaching a construction project, signs notifying me of the
construction allowed me enough time to adjust my speed.” For IID, “construction zones were clearly
marked,” District 2 stands out with 92% that agree and strongly agree. However, in District 7 only 79%
agree and strongly agree. For Statement 11-H, “I was satisfied with the results of completed FDOT
projects,” District 1 stands out with 87% agree and strongly agree, while District 6 has only 71% agree
and strongly agree.

Part 111 discusses travel on the state highway system. In general, each district was in agreement
with the majority of statements in Part I1l. However, one statement warrants attention: I11-E, “most
vehicles remain within the speed limit on the state highway system.” Statewide, 22% agree and 1%
strongly agree with I11-E, and 51% disagree and 25% strongly disagree. In District 5 only 20% agree and
strongly agree, compared to 30% in District 3, a 10% difference between the two districts

The responses for 111-A and I11-C indicate very similar approval ratings. Statewide, 52% agree
and 6% strongly agree, while 31% disagree and 11% strongly disagree with I11-A, “| am satisfied with the
amount of time it takes to travel within my city or town.” Statewide, 42% agree and 2% strongly agree,
and 38% disagree and 16% strongly disagree for I11-C, “the overal level of traffic congestion on the state
highway system is acceptable.”

[11-B, 111-D, I1I-F and 111-G all yielded very high percents of agree responses. Statewide, 62%
agree and 5% strongly agree, and 26% disagree and 6% strongly disagree with I11B, “I am satisfied with
the amount of time it takes to travel between cities or towns.” Districts 1 and 2 have the lowest percent of
disagree and strongly disagree responses, 20%, while district 6 had the highest percent of disagree and
strongly disagree responses, 47%. Statement I11-D, “posted speed limits on the state highway system are
reasonable’, produced a statewide response rate of 76% in agreement and 7% in strong agreement, and a
rate of 15% in disagreement and 3% in strong disagreement. There are no significant differences across
districtsfor I11-D.

Statements I11-F and I11-G yielded very similar response rates. Statewide, 68% agree and 4%
strongly agree, and 21% disagree and 2% strongly disagree with I11-F, “roadsides on the state highway
system are attractive’. District 4, with the highest percentage of positive responses, received 77% that
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agree and strongly agree with the statement and District 6 has the lowest percentage of positive responses,
63%. I11-G, “roadsides on the state highway system are kept free of litter,” brought about a positive
response rate of 78%, and a negative rate of 21% statewide.

Part 1V asks about public transportation. On average, only 9% of residential drivers use public
transportation, although 22% of the respondents in District 6 are public transportation users. Districts 1
and 5 have the lowest percent of public transportation users, 3%. Statement 1V-B, “public transportation
in my area meets my needs,” received, statewide, 48% that agree, 9% that strongly agree, 24% that
disagree and 16% that strongly disagree. The highest percent of positive responses falls in Districts 1 and
3 with 71%, and the lowest percent fallsin District 5 with 38%. Statewide, 63% agree and 22
% strongly agree they would use public transportation if it were more convenient (Statement 1V-C).

Part V deals with residential drivers overall satisfaction with different aspects of the state
highway system. Statewide, 68% agree and 8% strongly agree with V-E, “I am very satisfied with the
overall transportation system provided by FDOT.” District 1 reported the highest percent of overall
satisfaction, 76% (agree and strongly agree) whereas District 6 reported the lowest percent of overall
satisfaction, 61% (agree and strongly agree).
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